3akoH P® ot 07.02.1992 N 2300-1 «O 3ammuTe npas norpedouTesein»

7 dpespans 1992 roga N 2300-1

POCCWNCKAA ®EQEPALINA
3AKOH
O 3ALLMTE MPAB NOTPEBUTENEN

(B pea. PepepanbHblx 3akoHoB 0T 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, ot 02.11.2004 N 127-$3,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-$3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93)

OTHOLWEHNsT NO MMYLLLECTBEHHOMY CTpPaxOBaHUIO He MnoanagatoT Mo NPeaMeT perynupoBaHust OaHHOrO
OOKYMEHTa, N ero MNoNOXeHNst K OTHOLLEHNSIM MMYLLLECTBEHHOIO CTpaxoBaHUs He npuMeHsitotcs (MocTtaHoBneHne
Mpesngmnyma BepxosHoro Cyaa PO ot 28.05.2008).

HacToawmn 3akoH perynupyeT OTHOLLEHMSl, BO3HUKAloLWME Mexay noTpebutensMum v M3roTOoBUTENSMM,
NCMONHUTENSAMKM, UMMOPTEPaMK, NpodaBLaMy NpuW nNpoaaxke TOBapoOB (BbINOMHEHWM paboT, okasaHWu YCnyr),
yCTaHaBnvBaeT npaBa notpebuTtenen Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexallero kadectsa M
6e30nacHbIX Ans X13HW, 300POBbS, MMYLLLECTBA NOTPEOUTENEN U OKpy>XKatoLLel cpeabl, NonydeHne nHopmMaumm o
ToBapax (pabortax, ycnyrax) M 006 WX W3roTOBUTENSIX (MCNOMHUTENSX, MpoAaBLax), MNPOCBELLEHNE,
rocyapCTBEHHYIO M OOLLECTBEHHYIO 3alUMTy MX MHTEPECOB, a Takke ONpedensdeT MexXaHusM peanusauum STUx
npas.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCNOMb3yeMble B HACTOSALLEM 3aKoHe:

noTpebutens - rpaxaaHuH, VMEeKLWUA HaMepeHwe 3akasaTb WnuM npuobpectu nubo 3akasbiBaloLLUN,
npuodpeTawLwWwmin NN UCMONb3YILWNA ToBapbl (paboTbl, YCMYrM) WUCKMIHOYUTENBHO AMNS JIMYHBIX, CEMEMNHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLEeCTBNEHMEM NPeanpPUHUMAaTENbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHuM3auMs He3aBUCUMO OT €€ OpraHM3auuoHHO-NpaBoBOW hopMbl, a Takke
WHOMBMAYaNbHbIA NpeanpyHUMaTenb, Mpou3BoasLLMe ToBapbl ANs peanusaumm notTpedutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHvM3aLMOHHO-NPaBOBON (OPMbI, a TaKkke
WHOMBMAOYANbHbLIA MpeanpuHUMaTenb, BbIMOMHALOLWMNE paboTbl MMM OKasblBaloLWMe YCNyrn notpedutenam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaseL, - opraHM3aLms He3aBNCMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON (POPMbI, @ TaKKe MHANBUAYambHbIA
npeanpuHMMaTernb, peanuaytoline ToBapbl NOTPEOUTENSM MO AOroBOPY Kyniv-Npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpatun cuny. - degepanbHbinn 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycrnyrn) unm obssaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTAaHOBNEHHOM MM NOpsiAKe, UMK YCNOBMSAM A0roBopa (npu ux
OTCYTCTBUM UMW HEMOMHOTE YCMNoBUI 0ObIYHO MpeabsaBnseMbiM TpeboBaHUAM), Unu LensaMm, Anst KOTopbiX ToBap
(pabota, ycnyra) Takoro poga OO0bIMHO WCNONb3yeTcs, UNKU LensM, O KOTOpbIX Npogasel, (MCrnonHuTenb) 6bin
MocTaBfneH B M3BECTHOCTb MOTPEOUTENEeM Mpu 3akmyeHuM OoroBopa, unu obpasuy v (unm) onucaHuio npu
npofaxe ToBapa no obpasuy u (Unv) No onMcaHuto;

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeOgoCTaToKk ToBapa (paboTbl, yCryrn) - HeyCTpaHWMbIA HeOoCTaTOK WM HeAoCTaToK,
KOTOpbIN He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PaCXO4OB WIM 3aTpaT BPEMEHU, UMW BbISBNAETCHA
HEeOOHOKPAaTHO, UMW NPOSBNAETCS BHOBb NOCIE €ro YCTpaHeHust, unu apyrue nogobHble HeaocTaTky;

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycryrn) Anst XW3Hu, 300pOBbS,



umyLlectsa notpebutens u okpyxawwen cpedbl Npu OBbIYHLIX YCMOBUSX €ro WUCMOMb30BaHUS, XpaHeHUus,
TPaHCMOPTUPOBKM U yTUNU3auum, a Takke 6esonacHoOCTb npoLecca BbiNonHeHWs paboThl (OKkasaHus ycnyri);

YMOMHOMOY€EHHas U3rotoBuTenem (NpogaBLOM) oOpraHusaums unuM  YnOfHOMOYEHHbIN U3roToBUTENEM
(npogaBLoM)  WMHAMBMAYyanbHbIM  NpeanpuHMMaTens (ganee - YNOMHOMOYEHHAs  opraHusauus  wunm
YMOMHOMOYEHHbBIN  MHOUBUAYanNbHBIN NPeanpuHUMaTens) - OpraHu3auusi, OCYLLEeCTBASoWas onpeaeneHHyo
OedaTenbHOCTb, WNU  opraHuMsaums, co3fgaHHas Ha TeppuTtopum Poccuinckon ®egepaumnm  U3rotoBuTeNem
(npogaBLoM), B TOM 4WUCNE WHOCTPaHHLIM W3roToBUTENEM (MHOCTPaHHbIM MPO4AaBLIOM), BbIMOMHAKOLWMNE
onpegeneHHble YHKLUMM Ha OCHOBaHUMKM [OroBopa C U3roToBUTEneM (NpodasBLOM) U YMONHOMOYEHHbIE UM Ha
NPUHATNE 1 yOOBneTBopeHne TpeboBaHuin NoTpebuTenel B OTHOLWEHUN TOBapa HeHaanexallero kadectsa, nmbo
nHAMBMAOYanbHbIN  NPeanpuHUMaTenb, 3aperucTpuMpoBaHHbIn  Ha  Tepputopun  Poccuiickon  ®degepauun,
BbINOMHSAOLWMI onpedeneHHble PyHKUUM Ha OCHOBaHUM JOroBopa ¢ M3rotoBuTenem (NpogasLoOM), B TOM 4ucne ¢
WHOCTPaHHbLIM  M3roToBUTENEM (MHOCTPAHHBbIM MPOAAaBLOM), W  YMNOMHOMOYEHHbIN UM Ha MNpUHATUE U
yAoBneTBOpeHue TpeboBaHuin NoTpebuTenen B OTHOLLEHUN TOBapa HEHaAMNEXallero kKayecTsa;
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

uMmnopTep - OpraHM3aums He3aBUCMMO OT OpraHuM3auuoOHHO-NPaBoOBON (QOPMbI UMM UHAMBUAYANbHbIN
npeanpuHMMaTenb, OCYLLEeCTBAsOWME MMMNOPT ToBapa ANS ero nocrnegylowen peanusauMum Ha TeppuTopuu
Poccuiickon ®epepavmu.
(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Masa |. OBLWME NONOXEHNA
Cratbs 1. MpaBoBOE perynupoBaHme OTHOLLEHWUI B 06nacTy 3almTbl NpaB notpebutenen

1. OTHOLWEHKMA B 0b6nacTu 3awmTbl NpaB noTpebuTenen perynupytoTtes [paxxaaHckum Kogekcom Poccuinckom
depepaummn, HacToAWMM 3akoHOM, ApyruMn defepanbHbIMU 3akoHaMK (ganee - 3akoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMM C HAMW NHBIMU HOPMAaTMBHbBIMW NpaBoBbIMK akTamun Poccuiickon ®epepavmu.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNMpaeutenbcTtBo Poccuiickon ®enepaunm He Bnpase nopy4vatb deaeparnbHbIM opraHaMm UCMOMHUTENbHON
BNacTu NpUHMMAaTh akTbl, COAepPXaLliue HOpMbI O 3aLiuTe npas noTpeduTenen.

MpaButenbctBo Poccuickon depepaumm Bnpase usgaeaTb Ans notpebutena n npogasua (M3rotoBuTens,
NCNOSTHMTENS, YMNONMHOMOYEHHON OpraHusaumm unm YNoriHOMOYEHHOIrO WHAMBUMAYaNbHOro npeanpuHuMaTens,
umnopTtepa) npaBuna, obsi3aTernbHble MPU 3aKMOYEHMU UM UCTONHEHUM NYONUYHBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNM-npogaxu, S3HeprocHabXkeHus1, JOroBOPOB O BbINOMIHEHMU paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

YnonHoMoudeHHbI [MpaButensctBom Poccuiickonn ®epepaummn denepanbHbli opraH  MCNONMHUTENLHON
BNacTu BNpaBe yCTaHaBNuBaTb Npasuna opraHu3aunum 4eaTenbHOCTM NO Npodake TOBapOB (BbIMNOMHEHMIO paboT,
oKasaHuo ycnyr) noTpebutensm.

(ab3ay BBeneH dPenepanbHbiM 3akoHOM OT 25.11.2006 N 193-93, B pen. PenepanbHoro 3akoHa ot 23.07.2008 N
160-$3)

Cratbsa 2. MexayHapoaHble goroopbl Poccuickon ®enepavinm

Ecnu MexayHapoaHbiM 4OoroBopom Poccuiickon CDe/J.epauMM yCTaHOBJ1€Hbl UHbIE NMpaBua O 3aliuTe npas
I'IOTpe6MTeJ'Iel71, 4YeM Te, KOTopble NpeayCMOTPEHbl HAaCTOALLNM 3aKkoHOM, NPUMEHAIOTCA NpaBuia MexgyHapogHoro
goroesopa.

Cratbs 3. NMpaBo notpebutenen Ha npoceeLleHne B 06nacTy 3awmTbl NpaB notpebutenen

MpaBo noTpeGuTeneit Ha npoceelleHMe B o6GNacTM 3awuTbl Npae noTpeGuTenei oGecnedvBaeTcs
MOCPEACTBOM BKMIOYEHWsI COOTBETCTBYIOLLMX TPeBoBaHU B rocydapcTBeHHble o6pasoBaTerbHble CTaHaapThl U
obLieobpasoBaTenibHble M MpodeccuoHarnbHble MporpamMMbl, a Takke MOCPEeACTBOM OpraHu3auum CUCTEMb
nHdopmaLmm noTpebuteneii o6 1x NpaBax U 0 HEOBXOAUMbIX AEVCTBUSAX MO 3aLiuUTe TUX Npas.

Crtatbs 4. KavecTtBo ToBapa (paboTkl, ycnyru)

1. MNpopaeel (ucnonHuTens) obsizaH nepedatb NoTpeduTento ToBap (BbINOMHUTL PaboTy, okasaTb ycryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. Mpu oTCcyTCTBMM B AOrOBOpE YCIOBWI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMNONMHUTENb)
00s3aH nepegatb notpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLLMIA OObIYHO
npeabsiBnsemMbiM TpebGoBaHUSM M MPUrOAHbLIA AN Lenen, ns KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO NCMONb3yeTCs.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopgasel (McnonHUTENb) NPK 3aKkmnioYeHnn goroeopa 6bin noctaeneH noTpedbutenemMm B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHnsi ToBapa (BbIMONTHEHMS paboTbl, Oka3aHus ycryru), npogasel, (MCMONHUTENb)
006s13aH nepeaatb notTpebutento ToBap (BbINONMHUTL PaboTy, okasaTb YCnyry), NPUrogHbli A4S UCNONb30BaHNsS B



COOTBETCTBMW C STUMW LIENSIMU.

4. Mpu npogaxe ToBapa no obpasuy n (Mnu) onncaHnio nNpogaesel, 0b6s3aH nepedartb NoTpedbuTento ToBap,
KOTOphLI COOTBETCTBYET 00pasuy v (UNKn) onucaHuio.

5. Ecnu 3akoHamu mnyn B YCTaHOBIIEHHOM MMMW MOpsiAKe MpegycMoTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (paboTte, ycnyre), npoaaseL, (MCnonHUTenb) 06s13aH nepegatb NOTpebuTento ToBap (BbINONHUTL paboTy,
okasaTb YCnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbg 5. MNpaBa n 06513aHHOCTN U3rOTOBUTENS (MCMONHUTENS, NpofasLa) B 06nacTu yCcTaHOBNEHUS cpoka
cnyx06bl, CpoKka rogHoCTM ToBapa (paboTbl), a Takke rapaHTUAHOrO cpoka Ha Toeap (paboTy)

1. Ha toBap (paboty), npegHa3HayYeHHbIA s ONIUTENbHOMO UCMNOMb30BaHKs!, N3roTOBUTENb (MCMNONMHUTENDb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyXObl - nepuoa, B TEYEHUE KOTOPOro WU3roTOBUTENb (MCMOMHUTENDL) 06sa3yeTcs
obecneunmBaTb NOTPEOUTENIO BO3MOXHOCTbL UCMOMb30BaHUA ToBapa (paboTbl) MO HA3HAYEHUO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HeOoCTaTKM Ha OCHOBaHMKM MyHkTa 6 ctatbuM 19 n nyHkTa 6 cratbm 29
HacTosiero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WNarotoBuTtenb (McnonHutenb) obsizaH ycTaHaBnvBaTb CPOK CNyxObl ToBapa (paboTbl) AMUTENbHOro
Nnonb30BaHWs, B TOM YMUCMEe KOMMNMEKTYIOLWNX U3genui (getanen, yanoB, arperatoB), KOTOpble MO UCTeYeHUU
onpeaeneHHoro nepuoga MoryT NpPeAcTaBnsATb ONACHOCTb ANS XKWU3HW, 340pOBbs MNOTPEOUTENS, NPUYNHSTL Bpes
ero UMyLLLEeCTBY UNnn oKpyxatoLlen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCA eAUHULAMM BPEMEHU, a Takke MHbIMU eauHuLaMm
n3MepeHnst (KAOMeTpamy, MeTpamMu UK MNpoYUMU  eOuHULAMWU  U3MepeHUst ucxogs U3 OYHKLMOHANbHOro
Ha3HayeHusi ToBapa (pesyrnbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke yCTaHOBIEHUSA CPOKOB FOAHOCTW Ha TOBapbl, NEPEYUCriEHHbIE B MyHKTE 4eTBEpPTOM cTaTbl 5
OaHHOro JOKYMEeHTa, B CBA3N ¢ TpeboBaHnsMu PepepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHn4Yeckom
perynupoBaHmmn" cMm. nnceMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHUs, NnaproMepHO-KOCMETUYECKNE TOBapbl, MeAUKAMEHTbI, TOBapbl ObITOBON XUMUN U
MHble NoJoOHbIe TOBapbl (PaboTbl) N3roTOBUTENb (MCMONMHUTENB) 06513aH YyCTaHaBNMBaTb CPOK rOAHOCTU - Nepuoa,
MO UCTEYEHNM KOTOPOro ToBap (paboTa) cuMTaeTcst HENPUroaHbIM Arst UCMONb30BaHMSA MO HA3HAYEHMIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaka ToBapa (BbINONHEHNE paboThl) MO UCTEYEHUN YCTAHOBMNEHHOIrO CpOKa rogHOCTU, a Takke ToBapa
(BbiNnONHEHMe paboTbl), Ha KOTOPbIA AOMKeH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MN3rotoBuTenb (MCMONHUTENB) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHbBIA CPOK - Nepuoa, B
TeYeHne KOTOporo B criyyae obHapyxeHus B ToBape (paboTe) HepocTaTka W3rotoBuTENb (UCMOMHWUTEMD),
npogasel, YMOMHOMOYEHHas oOpraHuMsauuss WM YNOMHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpuHUMaTenb,
nMnopTtep obs3aHbl yaoBnNeTBoputb TpeboBaHMA NOTPebuTens, ycTaHoBMEHHble cTaTeaMu 18 1 29 HacToswero
3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb BnpaBe MNPUHATL 00513aTENbCTBO B OTHOLLEHWMW HEOOCTaTKOB ToBapa, OBHapyXXeHHbIX Mo
NCTEYEHNM YCTaHOBIEHHOMO UM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0653aTeNnbCTBO).

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHne JONOMHUTENbHOTO 0bA3aTenbCTBa M3rOTOBUTENSA, CPOK AENCTBUSI Takoro obsasatenscrsa u
nopsigoK OCyLecTBEHUs noTpedbuTenem npas No TakoMy 0bs3aTenbLCTBY ONpeaensoTCs U3roToBUTENEM.
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CIN OH HEe YCTaHOBMEH N3roTOBUTENEM.

MpopaBeL, BnpaBe MNpUHATL 0053aTeNbCTBO B OTHOLIEHWM HEOOCTaTKOB ToBapa, OOHApYXEHHbIX Mo
NCTEYEHNN rapaHTUAHOIO CPoKa, YCTAHOBMEHHOIO M3roToBUTENEM (JOMONHUTENBHOE 06A3aTENbCTBO).

CopepxaHne [ononHUTenbHOro obs3aTenbCcTBa npodaBua, CPOK [OEeWCTBUMA Takoro obsisatenbctesa U
NopsAOK OCyLlecTBNeHMsa noTpebutenem npaeB no Takomy 06s13aTenbCTBY ONPeaenslTcs AOroBOpoOM Mexay
notpebutenem n NpogasLIOM.

(n. 7 B peqa. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. N3roToBuTENb (NpPOAaBeL) HeECET OTBETCTBEHHOCTb 3a He4OCTaTkM ToBapa, OOHapyXXeHHble B TevyeHue
Cpoka OeWcTBUS OOMNOMHUTENBHOrO obs3aTenbCcTBa, B COOTBETCTBUM C abs3auem BTOpbIM MyHkTa 6 crtatbn 18
HacTosiLlero 3akoHa, a nocrne OKOHYaHUsi cpoka AEeNCTBUS OOMOMHUTENbHOrO 06si3aTenbCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbs 6. O653aHHOCTb M3roTOBUTENSA 06ECNEeYNTh BO3MOXKHOCTb PEMOHTA U TEXHMYECKOro 06CnyKMBaHUA
ToBapa



Marotoeutens 0653aH o6ecneynTb BO3MOXHOCTb UCMOMb30BaHWs ToBapa B Te4YeHue ero cpoka cry6bl. Ona
3TON Lenn U3roToBuUTenb obecrneuvBaeT PEMOHT U TeXHUYeckoe OBCMyXMBaHWEe ToBapa, a Takke BbiMycK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHn3aLmnnm B HEOBXOAMMbIX OMNS PEMOHTa U TEXHWUYECKOTro 0BCMyXMBaHUS
obbeMe U accopTUMEHTe 3anacHbiX YacTeln B TeYeHWe CPoKa NPOM3BOACTBa ToBapa M MOCMEe CHATUS ero C
MPOU3BOACTBA B TeYeHUe cpoka CrnyxObl TOBapa, a Mpu OTCYTCTBMW Takoro Cpoka B TeYeHue OEeCATU MeT CO OHSA
nepenayun ToBapa notpeduTento.

Cratbs 7. NMpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycryrn)

1. MoTpebuTtenb MMeeT npaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) Npu OObIYHBIX YCIOBUSIX €ro
NCMNOMb30BaHNsl, XpaHEHWs1, TPAHCMOPTUPOBKN N yTUNn3aLmmn 6bin 6e3onaceH Ans 1M3HW, 340pOoBbs NOTpedbuTens,
OoKpyXaloLen cpefbl, a Takke He MPUYMHAN Bped UmylecTBy notpebutensi. TpeboBaHWs, KOTOpble AOSMKHbI
obecneumBaTb Ge3onacHocTb ToBapa (paboTbl, YCNyrn) ANs KU3HWM WM 340POBbs MOTPEOUTENS, OKpYy)KaloLLen
cpenbl, a Takke NpefoTBpalleHMe NMPUYMHEHUSI Bpeda MMYLLECTBY noTpebutens, aBnsTcsa obsa3aTensHbIMU U
yCTaHaBNMBalOTCHA 3aKOHOM WU B YCTAHOBNEHHOM MM MOpsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasroTtoButenb (McnonHutenb) o06s3aH obecneuymBaTb Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOIO CpoKa Crny0bl UM cpoka rogHOCTN ToBapa (paboThbl).

Ecnu B cootBeTtcTBUM C nyHKTOM 1 cTaTbM 5 Hactosiwero 3akoHa MW3roToBUTENb (MCMOMHUTENb) He
yCcTaHOBWI Ha ToBap (paboTy) cpok cnyx6bl, OH 0653aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B Te4eHue
OEecaTu neT co AHA nepegayn Toeapa (paboTbl) noTpebutento.

Bpea, NPUWYUHEHHBLIA XW3HKW, 340POBbLID WMNKM  MMYLLECTBY NoTpebutenst BCreAcTBUME HeobecneveHus
6e3onacHocTy ToBapa (paboThbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM Mcnonb3oBaHUs ToBapa (paboTbl, yCryrn), ero XxpaHeHusl, TPaHCNOPTUPOBKX U
yTunusaumm Heobxoammo cobniogath cneuunanbHble NpaBuna (ganee - npaswuna), U3rotToBUTemNb (MCMOMHUTENb)
0043aH yKkasaTb 3TW NpaBura B COMPOBOAMTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycrnyry), Ha 3TUKeTKe,
MapKMpPOBKOW MMM MHbIM crnocobom, a npogasel (McnonHuTenb) obsizaH JOBECTW 3TW Mpasuna A0 CBeAeHus
nortpeburens.

Mo Bonpocy, kacawLemMycs npuMmeHeHus absaua 2 nyHkta 4, cM. nucbMo [occtangapta P® ot 22.09.2000
N NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, Yycnyru) 3akoHOM WM B YCTAHOBIIEHHOM WM MOPSOKE YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneuvnBarone wx 6e30nNacHOCTb [AONA KU3HM, 300POBbsi  NOTPebuTens,
oKpyXaloLen cpefbl M NpefoTBpalleHne NPUYMHEHUS Bpeda MMYLLECTBY NOTpebutensi, COOTBETCTBME TOBApOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM  MoOAneXuTt obsiaTenbHOMY MOATBEPXKAEHUO B MOPSiAKe,
NpegycMOTPEHHOM 3aKOHOM U MHbIMW NPaBOBLIMU aKTamMu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npopaxa ToBapa (BblNonHeHWe paboTbl, OkasaHwe ycryri), B TOM 4Mcne MMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdbopmauum o6 o0bs3aTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUS TpeboBaHUSM,
yKkasaHHbIM B NyHKTE 1 HacTosALWen cTaTbu.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBEHO, YTO Mpu cobnogeHun notpebutenemM ycCTaHOBMNEHHbLIX MpaBuIT UCMOMb30BaHMUS,
XPaHeHNs1 UNu TPaHCMoOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTL Bpe >KNU3HUW, 300POBbLI0 U
UMyLLLeCTBY  NOTpebuTens, Ookpyxarwwen cpege, W3rotoButenb  (MCNONHUTENb, npogasel) o0b6s3aH
He3aMeanuMTenbHO MNPUOCTaHOBUTL €ro MNpPoM3BOACTBO (peanm3auuio) OO YCTpaHeHuss MpuuvH Bpeda, a B
HeOoBX0ANMBIX CryYasix MPUHSTL MepPbI MO N3BATUIO ero U3 000poTa U OT3bIBY OT NOTPebuTens (notpedutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (UCMOMHUTENL) 00si3aH CHATL TakoW TOBap
(paboty, ycnyry) ¢ npoussoAcTBa. [1pyM HEBBLINOMHEHUN M3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU
YMNOMHOMOYEHHbIN defepanbHbIi OpraH UCMONMHUTENbHOW BnacTu Mo KOHTpomnk (Hagsopy) B obnactu 3awuThbl
npaB noTpebuTenen NpMHUMaeT Mepbl MO OT3bIBY Takoro Toeapa (paboTbl, YCnyrn) ¢ BHYTPEHHEro pbiHka 1 (Mnm)
OT noTpebutens nnu notTpedbutenen B nopsaake, yCTaHOBIEHHOM 3akoHoA4aTenbCcTBOM Poccuickon depeparmu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

YObITKW, NPUYNHEHHbIE NOTPEOUTENIO B CBA3WN C OT3LIBOM TOBapa (paboThl, yCcryrn), noanexaT BO3MELLEHWIO
n3roToBuTeNem (MCNonHUTENEM) B NOSTHOM obbeme.

6. YTpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpebutens Ha MHgopMaLumio 06 nsrotoBuTene (UCNonHWTeNe, NpodasLe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebutens Bnpase notpeboBaTb NpegocTaBreHNs HeobxoouMon M AOCTOBEpHOW WHdopmauun ob
nsroToBuTene (UCNonHuTene, NPoAaBLe), pexxmme ero paboTbl 1 peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosALen cTaTbn MHpOpMaLUSa B HarnsggHon u 4OCTynNHOW hopme SOBOOMTCA A0
cBefeHusi notpebutenen npu 3akrnoyYeHWM LOroBOPOB KYMIU-NMPOAaXM W [OTOBOPOB O BLINOMHEHUN paboT



(okasaHuM ycnyr) cnocobamu, NPUHATBIMU B OTAENbHLIX cdepax obcnyxuBaHWs noTpebutenen, Ha pycckoM
A3blke, a JOMNOMHUTENBbHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMONMHUTENS, NpoAdasLua), Ha rocygapCTBEHHbIX A3blkax
cybbekToB Poccuiickon ®enepauumn n poaHblx a3blkax Hapoaos Poccuickon deaepaumn.

Cratbsa 9. Hdopmanmsa o6 nsrotosutene (McnonHutene, npoaasLe)

1. WNarotoButens (ucnonHuTenb, npopasel,) obA3aH [OBeCcTM OO cBefeHus notpebutens dupmMeHHoe
HaMMeHoBaHWe (HavMeHOBaHWe) CBOEW opraHusauuu, MecTo ee HaxoxaeHus (agpec) u pexuvm ee paboTbl.
Mpoaasel, (MCNonHUTENb) pasMeLLaeT YkasaHHyo MHopMaLmo Ha BbIBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsroTtoButens (MCNonHWUTENb, Npodasel) - UHAMBUAYaNbHbLIA NPeanpuHMMaTens - JOMKEH NPedocTaBUTb
notpebutento MHpoOpMauuo O rocygapCTBEHHOW perMcTpaumMm M HauMeHOBaHMU 3aperucTpupoBaBLLEro ero
opraHa.

2. Ecnu Bug geaTenbHOCTW, OCYLLECTBRAEMbI U3roToBUTENEM (UCNOMNHUTENEeM, MpodaBLOM), MOAMNEXUT
NULEH3MPOBaHNIO U (UNKN) UCNOMHUTENb MMEET FOCYAAPCTBEHHYIO akKkpeautauuio, 0O CBeAeHUs noTpebutens
AoMmkHa BbITb goBegeHa uHdopmauns O BUAE AeATeNbHOCTU U3roToBUTENS (MCNONHWUTENS, npogasua), Homepe
nuueH3unm n (Unu) HoMepe cBUAETeNbCTBa O OCYAAapPCTBEHHOM akkpeauTauuu, cpokax OeWCTBUS yKa3aHHbIX
nuuUeH3un n (Unu) cBUAETENbLCTBA, a Takke MHpopmMauus ob opraHe, BblAaBLIEM yKa3aHHblEe NULEH3UIO U (Unu)
CBUOETENbCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmaums, npegycMoTpeHHas nyHkTamm 1 n 2 HacTosiwen cTtatbW, AormkHa ObITb JoBegeHa Ao
cBefeHna notpebutenen Takke NpU OCYLLECTBIIEHWM TOProBmnu, ObITOBOTO W MHbIX BMOOB OOCMYXMBaHMSA
notpebutenen BO BpeMEHHbIX MOMELLEHUSX, Ha ApMapKax, C NOTKOB U B APYrMX cryyasx, ecnu Toproens, 6elToBoe
N WHble BMObI OOCNYXuMBaHUS NOTPebUTEnen ocyLLeCcTBNATCA BHE MOCTOSHHOIO MecTa HaxoXxaeHus npogasua
(vcnonHutens).

Cratbsa 10. UHdopmaLmsa o ToBapax (paboTtax, ycnyrax)

1. WasroTtoButenb (McnonHutenb, npopasel) ob6s3aH CBOEBPEMEHHO MNPedoCcTaBnATb noTpebuTtento
HeobOXoanMY0 U OOCTOBEPHY MHOpMaLmMio 0 ToBapax (paboTtax, ycnyrax), obecrnedmBaroLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. o oTaenbHbIM BuaaM ToOBapoB (paboT, ycnyr) nepeyeHb U CNocoObl AoBeaeHUS
WHcpopmauum oo notpebutens yctaHasnuearoTca NpasutensctBom Poccuickon depeparmu.

2. MHdhopmauus o ToBapax (paboTax, ycnyrax) B 06s13aTenbHOM Nopsiake AOMKHA COaepKaThb:

HavMeHOBaHME TEXHUYECKOro perfamMeHTa WM MHoe YCTaHOBMEHHOe 3akoHoAdaTenbCcTBoM Poccuickon
degepaumMm O TEXHUYECKOM perynuvpoBaHuM W cBuaeTenbcTBylowlee o6 obsa3aTenbHOM nNoATBepXaeHUn
COOTBETCTBUS TOBapa 0003HaYEHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHna 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWCTBaxX TOBApoOB (paboT, ycnyr), B OTHOLIEHUM NPOAYKTOB
nUTaHWs cBedeHWss O cocTaBe (B TOM 4uChe HaMMeHOBaHWE WCMOMb30BaHHLIX B MNpouecce W3roToBEeHUs
NPOAYKTOB MUTaHUs NULLEBBLIX A06aBOK, BONOrMyeckn akTMBHbIX 406ABOK, MHCpOpMaLIMA O HAaNMYMM B NpoayKTax
MATaHUS KOMTMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHWEM TEeHHO-MHXEHEPHO-MOANMULMPOBAHHBIX OpPraHU3MoB, B
criyyae, ecnu cofepXaHue ykasaHHbIX OpraHvM3MOB B TakOM KOMMOHEHTE COCTaBnsieT Gonee AeBATU AeCATbIX
npoLeHTa), NULLEBON LIEHHOCTW, HasHayeHun, o6 yCnoBUsIX NMPUMEHEHWS W XPaHEHWs MPOAYKTOB MUTaHWUs, O
cnocobax M3roToBreHus roToBbix Omtog, Bece (0bbeme), AaTe U MeCTe U3roTOBIEHUSI U YNakoBKM (pacdacoBKu)
NPOOYKTOB MNUTaHWs, a Takke CBEAEHWs O MPOTMBOMOKA3aHMAX ANst WX MNPUMEHEHWA Mpu  OTAENbHbIX
3aboneBaHuax. [lepedyeHb TOBapoB (paboT, ycnyr), wuHpoOpMauMs O KOTOpbIX AOMMKHa codepxaTtb
NPOTMBOMOKa3aHUsa ONd WX NPUMEHEHUst NpU OTAEeNbHbIX 3aboneBaHusix, yTBepxaaetcs [1paBUMTENbLCTBOM
Poccuiickon ®epepanmu;

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

ueHy B pybnsax u ycrnoBusa npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM Yuche npu nNpegocTaBreHnu
KpegouTa pasmep KpeauTta, NOMHy0 CymMMy, MOAMexallyl Bbinnate notpebutenem, u rpaduk norawieHns 3Toun
CYMMb;

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
rapaHTUNHbLIA CPOK, ECNIN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosusa adhpekTMBHOro 1 6€30nacHoro UCnonb3oBaHnsa ToBapoBs (paboT, ycnyr);

nHdopmaumio 06 sHepreTU4eckon acpdPEKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeOOBaHNE O HanM4mMu
Takow MHGOpMaLun onpedeneHo B COOTBETCTBUM C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHnM u O NoBbILLIEHNUM
3HepreTu4eckom ahpeKTUBHOCTH;

(ab3au BBegeH PegeparnbHbiM 3akoHOM oT 23.11.2009 N 261-$3)

CPOK CNy>0bl NN CPOK FOAHOCTN TOBApPOB (paboT), yCTaHOBIEHHbIN B COOTBETCTBUM C HACTOALWLMM 3aKOHOM,
a TakKke CBeAEHUs1 O HEOOXOAMMbIX AENCTBUSIX MOTPEOUTENs MO UCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocrneacTBUSIX NPW HEBLIMOMHEHUW TakMxX OEWCTBUI, ecrnv ToBapbl (paboTbl) MO UCTEYEHUM YyKa3aHHbIX CPOKOB
npeacTaBnsitoT ONACHOCTb AN XU3HWU, 340POBbS U MMYLLECTBa NOTPeObUTENsA UM CTaHOBATCHA HENPUrO4HbIMU AN
NCMNOMNb30BaHNS MO Ha3HaYeHWIo;

agpec (MecTo HaxoxgeHus), dUpMeHHOe HaumeHOBaHue (HaMMEeHOBaHWe) W3roToBUTENs (MCMONHUTENS,



npogasua), YNOMHOMOYEHHOW OpraHM3auMM WM YNONIHOMOYEHHOrO WMHAWBUAYaNbHOro npeanpuHumartens,
nMnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obssaTenbHOM MOATBEPXKOEHUM COOTBETCTBUA TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTE 4 cTaTbk 7 HacTosILLEro 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopMaLMIo 0 NpaBurax Npoaaxu TOBapoB (BbINOMHEHNA paboT, oka3aHWUsa yCnyr);

yKkasaH/We Ha KOHKpeTHOe NuLo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHdopmMauumio o
HeM, ecrnn 3TO MMeeT 3HaYeHune, UCxoasa 13 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKkaszaHWe Ha WCMnonb3oBaHve (OHOrPaMM MpPU  OKasaHWW pasBrieKaTerNbHbIX YCNYr WUCMNOMHUTENSMA
My3blKarbHbIX MPOV3BEOEHWA.
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebrneHnM unu B HEM YCTpPaHANCA HegoCcTaTok
(HepocTaTkK), noTpedbuTento gomkHa ObiTb NpefgocTaBneHa NHopmaums 06 3ToM.

3. NMHdhopmauus, npeaycmMoTpeHHas NyHKTOM 2 HaCcTOsILEN CTaTby, 4OBOAMTCS A0 CBeAeHus noTpebutenen
B TEXHWYECKOW OOKyMeHTauuW, npunaraemMon k toBapam (paboTtam, ycnyram), Ha STUKETKax, MapKUPOBKOW WMnn
WHbIM CNOCOBOM, MPUHATLIM ONS OTAEeNbHbIX BUAOB ToBapoB (paboT, ycnyr). WHdopmauus ob obssaTtensHoM
NMOATBEPXXAEHNM COOTBETCTBUS TOBApPOB MPEACTaBMseTCS B MOpPsiake M cnocobamu, KoTopble YCTaHOBMEHbI
3aKkoHogaTenbcTBOM Poccuiickon ®efepaumm 0 TEXHUYECKOM PEryrnMpoBaHun, 1 BkNovaeT B cebs cBeaeHus o
HOMepe AOKYMeHTa, MOATBEpXAaloLero Takoe COOTBETCTBUE, O CPpOoKe ero AencTeus M ob opraHusaumu, ero
BblOaBLLEN.
(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL yTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasLa (MCNonHUTENs)

1. Pexxum paboThbl rocyfapCTBEHHbLIX, MyHULUMNANbHbIX OpraHM3auui TOProeriv, GbITOBOrO M MHbIX BUAOB
obcnyxunBaHns NOTpeduTenen yctaHaBnmMBaeTCs Mo pPeLleHnio COOTBETCTBEHHO OPraHOB MCMONTHUTENbHOM BracTu
cybvekToB Poccuiickon depepauum n opraHoB MECTHOrO CaMOoynpaBIieHNs.

2. Pexxum paboTbl opraHM3aumii, OCyLLecTBASIOWNX AesaTenbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMAOB OOCNyXMBaHUS NOTPeOUTENEN U He YKasaHHbIX B MyHKTe 1 HacTosWen cTaTbu, a Takke UHAUBUAOYaNbHbIX
npeanpuHMMaTenein ycTaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNoOMHWTENS) AOBOAMTCA OO CBedeHust noTtpebutenerin M AOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPOAaBLA) 3a HeHaanexallyo UHopmauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebutento He npeagocTaBnieHa BO3MOXHOCTb He3aMedrMTErNbHO MOMNyYMTb MpWU 3akioyeHun
Jorosopa uHGopMauuio o ToBape (paboTe, ycnyre), oH BrnpaeBe noTpeboBaTe OT npogasua (MCMNOMHUTENS)
BO3MELLEHUS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aKioYeHMs AOoroBopa, a ecnu 4oroBop
3aKITIOYEH, B pa3yMHbIl CPOK OTKa3aTbCA OT €ro UCMOMHEeHUs M noTpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUSA ApYyrux yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpu oTkase OT UCNonHeHust gorosopa NoTpebuTens 0653aH BO3BpaTUTL TOBap (pesynbTaT paboTkl, yCryru,
€CIy 3TO BO3MOXHO MO WX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpoaasey (MCNoONHUTENbL), HE NPEAOCTaBMBLLMI NOKynaTemnto MOMHON M JOCTOBEPHON WHOpMauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPeayCMOTPEHHY0 nyHkTamu 1 - 4 ctaTbn 18 nnm nyHKTom 1
cTatby 29 HacTosilero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCre ero nepeaadv
noTpebuTento BCrieacTBue OTCYTCTBUS Y HErO Takoh MHGOPMaLnK.

(n. 2 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpn NpuynHEeHUN Bpeaa XM3HW, 300POBbI U UMYLLECTBY NoTpebuTens BCneacTBne HenpeaocTaBeHus
€My MOSIHOM W [OCTOBEpHOM MHdopmauunm o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MeELLEHNS TaKoro Bpeaa B nopsiake, NpeayCMOTPeHHOM cTaTbel 14 HacTosiero 3akoHa, B TOM YMCe MOSIHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOOHbIM OObEeKTaM, HaxodswWMMcs B COOCTBEHHOCTW (BnageHuM)
notpeburens.

(n. 3 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccMoTpeHun TpeboBaHWU NOTPeOUTENS O BO3MELLEHWUN YObITKOB, NMPUYMHEHHBLIX HEQOCTOBEPHOWN
WM HEQOCTaTOYHO NONHOW MHpopMaLmen o Toeape (paboTe, ycnyre), HEOBXOANMO UCXOANUTL U3 NPEnNoNOXeHUs
06 oTcyTcTBMM Yy NoTpebuTens cneumanbHbIX MO3HAHWI O CBOMCTBAX U XapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONHWUTENS, NPoAaBLa, YNONHOMOYEHHOW opraHu3auu nunu
YMONMHOMOYEHHOrO UHAMBMAYANbHOrO NpeanpUHUMAaTEns, UMNopTepa) 3a HapyLleHue npas notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen uU3roToBUTENb (MCMOMHUTENb, MNpodasel, YMNOrHOMOYEeHHas
opraHu3aumsi Unu YnosTHOMOYEHHbIN UHAMBUAOYaNbHbLI NpegnpuHuMaTenb, UMNopTep) HeCeT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu MHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NMOTPEOUTENIO, NoanexaT BO3MELLEHUIO B
MOSTHON CyMME CBEPX HEYCTONKM (NEHN), YCTAHOBIEHHOM 3aKOHOM UKW JOrOBOPOM.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTOMKM (NeHu) M BO3MeLLeHWe YObITKOB He OCBODOXOaloT W3roTOBUTENS (MCMNOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHMsauulo WM YNorHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHuMaTens,
nMnopTepa) OT UCMOSNHEHNS BO3NOXEHHbBIX HA HEr0 00A3aTeNbCTB B HAType nepen noTpedurenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WsroToButenb (UCNOMNHWUTENb, MpoAaBel, YNOMHOMOYEHHas opraHusaumst Wnu  ynorHOMOYEHHbIN
nHAMBMAOYanbHbIN NpegnpuHUMaTtenb, UMIopTep) ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3@ HEWCNONHeHue
00a3aTenbLCTB UNM  3a  HeHaanexawiee WUCNonHeHne ob6A3aTensbCTB, eCcrnv JOKaXeT, YTO  HeWcCnorHeHue
00a3aTenbLCTB UMK UX HeHaanexallee UCMONHEeHWE NPOU3OLLIIO BCreacTBMe HEenpeogonIMMON Cunbl, a Takke no
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens o6 ynnaTte HeYCTOWKU (NEeHW), NPedyCMOTPEHHON 3aKOHOM MU OOroBOPOM,
noanexar yOooBMeTBOPEHUIO U3rotosuteneMm (MCnonHUTenemM, NpoaaBLOM, YNONHOMOYEHHOW opraHu3aumMen unm
YMNOMHOMOY€EHHbBIM UHAMBUAYaNbHLIM NpeanpuHuMaTenemM, MMNopTepom) B 40OPOBOMLHOM NOpsAKe.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpn ynoBneTBopeHun cyaoMm TpeboBaHWN NOTPEOUTENS, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButens  (MCNoNHWTENs,  npogasua,  YNONMHOMOYEHHOW  opraHusauum  UnNu  YNONHOMOYEHHOTO
WHAMBMAOYANbHOro NpeanpuHUMaTens, umnopTtepa) 3a HecobnogeHne B 4OBPOBONBHOM NOpsAKe yOOBNETBOPEHUS
TpeboBaHW NOTpebutens wTpad B pa3Mepe NATbAECAT NPOLEHTOB OT CyMMbl, MPUCY>XOEHHOW CYAOM B MOSb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu c 3asBneHnem B 3awuty npas noTpedbuTenst BbICTYNaT obLwecTBeHHble 00beanHeHNs noTpebutenei
(x accoumaLmn, co3bl) UM opraHbl MECTHOrO CaMOynpaBreHUs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsTca ykasaHHbIM o6beguHEHUaM (MX accounaumsam, cosam) Unm opraHam.

KoHcynbTaHTlnoc: npumedaHme.
O Bo3MelleHUM Bpeda, NPUYUMHEHHOro BCNeACcTBME HeOQOCTaTKOB ToBapoB, paboT wmnn ycnyr cMm. Takke
naparpad 3 rnasbl 59 'K PO,

Cratbs 14. VIMywecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIA BCreacTBME HeOoCTaTKoB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPWHMUHEHHBLINA XWU3HW, 300POBbLID UMM MMYLLECTBY MNOTpebutens BCNeAcTBME KOHCTPYKTMBHbIX,
NPOW3BOACTBEHHbIX, PELENTYPHbLIX UMM UHLIX HEQOCTaTKoB ToBapa (paboTbl, ycrnyri), NOANEXUT BO3MELLEHNIO B
NnonHom ob6beme.

2. MNpaBo TpeboBaTb BO3MeELLEHMSA Bpeda, MPUYMHEHHOrO BCMEACTBME HeOOoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTca 3a NbbiM NOTEprneBLUMM HE3aBUCMMO OT TOro, COCTOST OH B JOrOBOPHbLIX OTHOLUEHUAX C
nNpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bped, NpUYMHEHHBIN KU3HK, 300POBbLI UMM MMYLLECTBY MOTPeEOUTEns, NOANeXWUT BO3MELLEHMIO, eCrnu
Bpea MPUYMHEH B TEYEHME YCTAHOBINEHHOIO CpoKa Cryx0Obl NN cpoka rogHOCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH OblTb YCTAHOBIEH B COOTBETCTBUM C MyHKTamMu 2, 4 ctatbu 5
HacTosiLiero 3akoHa CpOK CNyXObl MMM CPOK FOQHOCTU, HO OH He YCTaHoBreH, Nubo noTpebutento He Obina
npegocTaBneHa nonHas u 4octoBepHas MHGOPMaLns O Cpoke CNyObl NNKM cpoke rogHoCcTU, NMbo noTpedbuternb
He Obln NPOMHOPMUPOBAH O HEOOXOAMMbBIX AENCTBUSIX MO UCTEYEHWM Cpoka CNyXXObl UMW CpoKka rogHOCTU U
BO3MOXHbIX MOCHenCTBUSX MPU HEBLINOMHEHUN YKa3aHHbIX OeWcTBuin, nNnbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHNN ITUX CPOKOB MNPEACTaBMSAET OMacHOCTb ANS XKM3HW W 300POBbSA, Bpend MOANEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHMU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTCTBUM C MyHKTOM 1 cTatbn 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHUTEMb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, Bped NOAMNEXUT BO3MELLEHUIO B Crlydae ero npuYMHeHust B Te4eHne
OeCsTN NeT co OHA nepefayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nnepeaadn yCTaHOBUTb HEBO3MOXHO, C
AaTtbl N3roToBMeHNsi ToBapa (OKOHYaHWsI BbINONIHEHUS paboThl).

Bpen, npuunHeHHbI BCreacTBUME HeOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHUKO MpPOoAaBUOM UMK
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPNEBLUErO.

Bpen, nNpuWYMHEHHbI BcneacTBuMe HedocTaTtkoB  paboTbl MMM yCriyry, MOONEXWT  BO3MELLEHUIO



UCTONHUTENEM.

4. WNarotoButenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIV XKWU3HWU, 340POBLI0 MM
MMyLLLECTBY NOTpebuTens B CBS3M C WCMNONb30OBaHWEM MaTepuarnoB, 060pyAOBaHWS, WHCTPYMEHTOB M MHbIX
cpencTB, HEO6X0AMMBIX AJ1si NPOM3BOACTBa TOBApOB (BbINOMIHEHUA PabOoT, oka3aHUs YCryr), He3aBUCMMO OT TOro,
MO3BOSIAN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHWI BbIABUTL X 0COOble CBOMCTBA WK HET.

5. NsroTtoBuTenb (MCNOMNHWUTENb, NPpoAaBeL) 0cBOGOXOAETCS OT OTBETCTBEHHOCTU, ECNW [OKAXET, YTO Bpes
NMPUYMHEH BCMEACTBUE HEMpPeofoNIMMON CWMbl UMM HapylueHUs noTpeGuTenemM YCTaHOBMEHHbLIX MpaBun
MCMNONb30BaHUA, XPaHEeHUs! UM TPaHCTIOPTMPOBKM ToBapa (paboThbl, ycrnyru).

KoHcynbTaHTlnoc: npumedaHme.
O koMneHcaumm MoparnbHoOro Bpefa cM. Takke naparpad 4 rmasbl 59 K PO,

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbIil Bpea, MPUYUHEHHbIA NOTPEOUTENIO BCNEACTBME HapyLUEHWUS U3roToBUTENEM (UCMOMNMHUTENEM,
npoAasLoOM, YMNOMHOMOYEHHOW OpraHu3auMen Wnu YnosIHOMOYEHHbIM WHAMBMAOYalNbHbIM NpeanpuHUMaTenem,
UMNopTepoM) npas NOTpebuTens, NpeayCMOTPEHHbIX 3akoHaMu 1 npaBoBbiMKM akTamu Poccuitickon ®eaepaunn,
PErynupyoLWmnMM OTHOLLEHNS B 0OnacT 3awutbl NpaB noTpebuTenen, NoanexuT KoMNeHcauum npudnHUTEnemM
Bpeda npu HanuMyum ero BuMHbl. Pasamep komneHcaumMn mopanbHOro Bpeja onpegenserca cygomM u He 3aBuCUT OT
pa3mepa BO3MELLLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsa mopanbHOro Bpeaa OCyLLECTBNSETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa 1

MOHECEHHBIX NOTpebuTenem yobITKOB.

Cratbsa 16. HegencTBuTenbHOCTb YCOBUIA OrOBOpPa, YLWeMsaLWwmx npasa notpedbutens

1. Ycnosusa goroeopa, ylemnsiowme npasa noTpedbutensi no CpaBHEHMIO C NpaBunamy, YCTaHOBMEHHbIMA
3aKOHaMKU MINKM MHBIMW NPaBoOBbIMK akTamMu Poccuiickorn depepaumm B obnactu 3awuTbl Npae notpebutenen,
NpU3HaKTCs HEAENCTBUTENbHBIMM.

Ecnu B pesynbTate UCMONHEHUs] OrOBOPA, YLIEMMSIOWEro npasa noTpedbutens, y Hero BO3HUKIU YObITKM,
OHM nogfiexar BO3MELLEHMIO U3roToBUTENEM (UCNONHUTENEM, NPOAABLIOM) B MOSIHOM ob6beMe.

2. 3anpewaetcsa obycrnoenueatb npuobpeteHne ogHWx ToBapoB (paboT, ycnyr) obasatenbHbIM
NpruobpeTeHNEM UHLIX ToBapOB (paboT, ycnyr). YObITKA, NPUYUHEHHbIE NOTPEOUTENO BCNEACTBUE HapYLUEeHNs ero
npaBa Ha cBOOOAHbLIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLaTCA MNpoAaBLOM (MCMOMHUTENEM) B MOJTHOM
obbeme.

3anpelyaetcs obycrnoenuBaTh yAoBneTBopeHMe TpeboBaHU noTpebuTenen, npeabsBrnsieMblXx B TeYeHue
rapaHTUIHOrO CPOoKa, YCNOBUSIMU, HE CBA3aHHLIMU C HEAOCTaTKaMu ToBapoB (paboT, ycnyr).

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)

3. Mpopaasey, (McnonHuUTenb) He BnpaBe 6e3 cornacust NoTpebuTens BbINOMHATL AOMNONMHUTENbHLIE PaboThI,
ycnyrn 3a nnaty. [NotpebuTenb BnpaBe OTKa3aTbCA OT onnaTbl TakMx paboT (ycnyr), a ecrim OHWM OnfadeHbl,
noTpebutens Brnpase notpeboBaTth OT NpoAasLa (MCMONHUTENS) BO3BpaTa ynnadyeHHON CyMMBbI.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 17. CynebHas 3awuta npas noTpebutenei

1. 3awmTta npaB noTpebutenen ocyLLeCTBNAETCS Cya0M.

2. Vicku o 3awuTte npas notpebutenen MoryT ObITb NpegbsBneHbl Mo BbIOOPY UCTLA B Cyg NO MECTY:

HaxoXOeHUs opraHuM3auum, a ecnu OTBEeTYMKOM SBMSeTCH WHOMBUAYanbHbIA NpeanpuHMMaTenb, - €ero
XWUTENbCTBA;

XuTenbcTBa Unu npebbiBaHWsa NCTLA;

3aKITHOYEHNSA UMW UCMIONTHEHNSA JOroBOpa.

Ecnu nck kK opraH13aummn BblTeKaeT U3 OeATENbHOCTM ee unmana unu npeacTaBUTeENbCTBA, OH MOXET ObITb
npeabsaBreH B cya MO MECTY HaXxOXAeHUs ee ounvana unm npeacTaBuTenbCTBa.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu no nckam, CBA3aHHbIM C HapyLIEeHWeM UX MpaB, a Takke YNONTHOMOYEHHbIN deaepanbHbIi
opraH WCMOMHUTENBHOM BnacTM Mo KOHTponto (Hagsopy) B obnactn 3awuTtbl npaeB noTpebutenen (ero
TepputopuanbHble OpraHbl), a Takke UHble deaepanbHble OpraHbl UCMOMHUTENBbHON BMAcTU, OCYLLECTBSOLLnE
byHKUMM NO KOHTPOMO M Hags3opy B obnactu 3awutbl NpaB noTpebutenert u GeszonacHocTu ToBapoB (paboT,
ycnyr) (Mx TeppuTopuarnbHble OpraHbl), opraHbl MECTHOrO CaMoOynpaBfieHusi, OOLEeCTBEHHble OObEeANHEHUS
noTpebutenen (Mx accouuaumu, COH3bl) MO MCKaM, MNpeabsBnseMbiM B MHTEpecax noTpebutens, rpynnbl
noTpebutenei, HeonpeaeneHHOro Kpyra notpebuTenen, ocBob6oXaaTCA OT ynnaTtbl rocy4apCTBEHHOW NOLUMMHbI
B COOTBETCTBMM C 3akoHoAaTenbLcTBoOM Poccuiickon Pegepaumm o Hanorax n céopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 02.11.2004 N 127-93)



Mnasa Il. SALUMTA MNMPAB NMOTPEBUTENEN MPU NPOOAXE
TOBAPOB NOTPEBUTENTAM

Crtatba 18. NpaBa notpebutensa npyn obHapyXeHun B TOBape He4OCTATKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutens B crnyvyae obHapyXeHWUs B TOBape HeAOCTATKOB, ECIM OHW He ObIN OroBOPEHbI NPOAaBLIOM,
no ceBoemy BblOOPY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYyroi Mapku (MOAENW, apTUKyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMNHON LEeHbI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHUS MOKYNMHON LEHbI;

notpeboBatb He3dameanuTenoHoro 6e3Bo3Me3qHOro ycTpaHeHusl HeJOCTaTKOB TOBapa MM BO3MELLEHUS
pacxodoB Ha WX UcrpasreHne noTpedbuTenem nnu TPETLUM NNLIOM;

OTKa3aTbCs OT MCMOSIHEHUS OOrosBopa Kynnu-npoaaxu n notpeboBaTtb Bo3BpaTa YMnayeHHoOW 3a Tosap
cymmbl. o TpeboBaHMo Npoaasua v 3a ero cyHeT noTpebutens AoMmKeH BO3BpaTUTL TOBap C HegocTaTkamu.

Mpn aTtoM notpebuTenb BnpaBe NoTpeboBaTb TaKkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCMEACTBME MPOAAXM TOBapa HeHagnexallero kavecrtBa. YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBMEHHblE
HacTosILLMM 3aKOHOM A yAOBNETBOPEHUS] COOTBETCTBYHIOLLMX TpeboBaHMn noTpebuTens.

B OTHOLWEHMN TEXHUYECKM CIOXHOro ToBapa NoTpebuTenb B criydyae OOHapyXeHUs B HEM HedoCTaTKoB
BrpaBe oTkasaTbCHA OT UCMOMHEHUs AOroBopa Kynnu-npodaxu v notpebosaTb Bo3BpaTa ynnavyeHHOM 3a Takoun
ToBap CyMMbl NMnBO NpeabsaBuUTbL TpeboBaHMe O ero 3ameHe Ha ToBap 3TOM Xe Mapku (Mogenu, apTukyrna) unu Ha
Takon >xe ToBap ApYyron Mapku (Mogenu, apTukyra) C COOTBETCTBYIOLMM nepepacyeToM MNOKYMHOW LeEHbl B
TevyeHue nAaTHaguaTh gHen co AHA nepegayvum notpebutento Takoro ToBapa. [1o ncTedeHnmn aToro cpoka ykasaHHble
TpeboBaHWsA nognexar yaoBNeTBOPEHUIO B O4HOM U3 CMEAYIOWMX CIy4aeB:

oBHapyXeHue cyLecTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTpPaHEHUss HeJOCTaTKoB ToBapa;

HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TEYEHWe Kaxdoro roga rapaHTUMHONO Cpoka B COBOKYMHOCTU
bonee yem TpuauaTb AHEN BCreACTBNE HEOAHOKPATHOrO YCTPaAHEHUS €ro pasfnyHbIX He4OCTaTKOB.

MepeyeHb TEXHNYECKN COXHBIX TOBapOB yTBepxaaeTcs NMpaButenscTBom Poccuiickon degepaunn.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLeN cTaTbi, NpeabaBnalnTcsa noTpedbutenem npogasuy nvbo
YMOMHOMOY€EHHOW OpraHu3aLmmn Unmn ynoriHoMoOYeHHOMY MHOMBUAYaNbHOMY NpeanpvHuMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenb BnpaBe npeabsiBUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM M MATOM NyHkTa 1
HacTosILLen CcTaTbW, U3rOoTOBUTEMID, YNOMHOMOYEHHOW OpraHuM3aunm Unu YrnosTHOMOYEHHOMY WHOUBMAOYarbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BwmecTo npeabsaABneHus atnx TpeboBaHui NoTpedbuTenb BNpaBe BO3BPaTUTb M3FOTOBUTESNIO UNU UMMOPTEpY
TOBap HeHaanexallero kayecTsa U noTpeboBaTb Bo3BpaTa ynnaveHHo! 3a HEro CymMmbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Yy NOTPEOMTENSA KACCOBOrO UMM TOBApHOro Yeka nMbo MHOrO AOKYMEHTA, YO4OCTOBEPSOLLMX
dhakT 1 ycnoBusi NOKynku ToBapa, He SABNSAETCA OCHOBaHWEM AN OTKa3a B YAOBMNETBOPEHNM ero TpeboBaHuii.

MpooaseL, (M3roToBUTEMbL), YMNOMHOMOYEHHas OpraHM3auus WM YNOSTHOMOYEHHbIN UHAMBUAYanNbHbIN
npeanpuHMMaTernb, MMNopTep 0653aHbl NMPUHATL TOBap HeHaanexallero kavectsa y notpeburtens u B cnydvae
HeobXoaMMOCTM NPOBECTU MPOBEPKY kayecTBa ToBapa. MoTpebuTens BNpaBe y4acTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHMS HeOOCTATKOB ToBapa Mpojasel, (M3roToBUTENb),
YMNONMHOMOY€EHHasi OpraHM3aLmns Unu ynorHOMOYEHHBIN UHAMBMAYanNbHbIA NpeanpuHMMaTtenb, UMNopTep 06s3aHbI
NpOBECTU 3KCNepTU3y ToBapa 3a CBOM CYET. JKCnepTusa ToBapa NPOBOAUTCA B CPOKM, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa ANs YOOBMETBOPEHMS COOTBETCTBYKOLMX TpeboBaHun noTpebutens.
MoTpebutene BnpaBe NpPUCYTCTBOBaTb NPV MPOBEAEHWM IKCMEPTU3bl TOBapa W B Cryyae Hecornacusi ¢ ee
pe3ynbTaTamMun OCNopuTb 3aKMioYeHUe Takon IKCNepTM3bl B CyAeOHOM Nopszake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnv B pesynbTate aKcnepTusbl ToBapa YCTAHOBIIEHO, 4YTO €ro HedocTaTKM BO3HUKIW BCreacTBue
06CTOATENLCTB, 3a KOTOpble HEe OTBeYaeT npogdasel, (M3roToBUTENb), NOTpebutens 06s13aH BO3MECTUTL NPOAaBLY
(u3roToBuTENIO), YNONMHOMOYEHHOW OpraHMsauum Unu yrnoriHOMOYEHHOMY WHAMBUOYanNbLHOMY npeanpvHuMaTento,
UMMopTepy pacxodbl Ha NpoBedeHWe IKCMNEePTU3bl, a Takke CBA3aHHbIE C ee NpoBedeHNEM pacxodbl Ha XpaHeHue
N TpaHCNOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNpogasey (M3roTOBUTEMDL), YMNOSTHOMOYEHHas OpraHM3aums WM YNOSTHOMOYEHHbLIN WMHOUBMAYAarbHBIN
npeanpuHMMaTenb, UMNOPTEP OTBeYaeT 3a He4oCTaTKM ToBapa, Ha KOTOPbIN He YCTAHOBMEH rapaHTUMHBLIN CPOK,
ecrnuv notTpebuternb JOKaXeT, YTO OHU BO3HUKNKU A0 Nepefayun ToBapa notTpebutento unm no NpruynHam, BO3HUKLLUM



[0 3TOro MOMEHTA.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOoweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, MpoAasel, (U3roTOBUTEND),
YMOMHOMOY€EHHas opraHu3auns Unn ynorHOMOYEHHbIN MHAUBMAYamNbHbLIN NpeanpuHUMaTenb, MnopTep oTeevaeT
3a HeJoCTaTKM ToBapa, €Criv He JOKaXeT, YTO OHWM BO3HWUKNW Nocne nepeaady ToBapa notpebutento BcneacTane
HapyLeHus noTpebuTenem npasun UCMOMb30BaHUS, XpaHEHUS UM TPaHCNOPTMPOBKM ToBapa, AENCTBUN TPEeTbUX
Ny NN HeNpPeoaonMMon CUrbl.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabaputHoro ToBapa u ToBapa Becom boree nsiTu KANorpaMmmMoB ANst PEMOHTA, YLEHKN,
3aMeHbl U (MnM) BO3BpaT UX MNOTPeOUTENIO OCYLLIECTBASAITCA cunamMyM M 3a cyeT npoaasua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHu3aummM Wnu YNonHOMOYEHHOrO WHAMBMAYaNbLHOro npeanpuHuMaTens, umnoptepa). B
crlydae HeucrnosiHeHust [JaHHOMW o006s3aHHOCTM, a Tawkke npuM  OTCYTCTBUM npogdasua  (M3roToBUTEnNS,
YMOMHOMOYEHHOW OpraHusauMnm unu yYnorHOMOYEHHOro WHAMBUAOYarbHOro npeanpuHuMaTend, uMmnoprtepa) B
MecTe HaxoxaeHusi noTpebuTtens goctaBka W (MnM) BO3BpaT YyKasaHHbIX TOBAPOB MOryT OCYLLECTBAATbCA
notpebutenem. lNpu aToM npogasel, (M3roTOBUTEMb, YNONMHOMOYEHHAs OpraHu3aums WM YNOSTHOMOYEHHbIN
MHAMBUAOYanNbHbIN NpeanpuHUMaTenb, uMnoptep) obssaH BO3MECTUTb NOTPEeBUTEno pacxodbl, CBA3aHHblE C
O0CTaBKOM U (MNM) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabasneHvs notpebutenem TpeboBaHMn B OTHOLLEHUM HEAOCTATKOB TOBapa

1. MNoTpebutens BnpaeBe NpeobsBUTbL NPELYCMOTPEHHble cTaTben 18 HacTosiwero 3akoHa TpeboBaHusa K
npogaBuy (M3roTOBUTENIO,  YMONIHOMOYEHHOW OpraHuM3auum WnM  YrnorHOMOYEHHOMY  WHAMBMAYaNbHOMY
npeanpuHMMaTento, MMNopTepy) B OTHOLIEHWW HEeAOCTAaTKOB TOBapa, €CnvM OHWM OOHapyXeHbl B TeyeHue
rapaHTUAHOroO CpoKa UM CpoKa rO4HOCTMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOWweHMN TOBapoB, Ha KOTOpPblE rapaHTUMAHbIE CPOKW MWW CPOKM FOAHOCTU HE YCTaHOBMEHBI,
noTpebutens Bnpaee NpeabsBUTb yKadaHHble TPebOBaHWsA, ecnv HeJoCTaTKM TOBapOB OOHapY»XeHbl B pa3yMHbIN
CpOK, HO B Mnpegenax ABYyX NeT CO AHA nepedayn ux noTtpebutento, ecnu Gonee AnuTeNbHbIE CPOKA He
YCTaHOBIEHbI 3aKOHOM WU JOFOBOPOM.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MapaHTUMHLIA CPOK TOBapa, a Takke CPOK ero cnyxbbl McYMCnsieTcss CO OHA nepegadn ToBapa
noTpebuTento, ecnu MHoe He NPedyCMOTPEHO AOroBopoM. Ecnv aeHb nepegadn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCUNCASIIOTCS CO AHSA U3rOTOBMEHMSA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsi ce30HHbIX TOBapoB (00yBM, ogexabl M MPOYMX) STU CPOKU MCUUCAAKOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHOLLLErO Ce30Ha, CPOK HACTYNIEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuickon
denepaummn ncxoas N3 KNMMaTUYECKNX YCIOBUIA MECTa HaxoXaeHUst NoTpedutene.

Mpu npogaxe ToBapoB no obpasuam, No NoyTe, a Tawke B CriyyasiX, eCnnm MOMEHT 3aKyeHus Jorosopa
Kynnu-npogaxv U MOMEHT nepefaynm ToBapa NOTpebuTento He coBnagalT, 3TW CPOKU MCUUCHAIOTCA CO AHS
[OCTaBKkM ToBapa notpebutento. Ecnv notpebutenb nuieH BO3MOXHOCTM UCMONb30oBaTb TOBap BCReAcTBUME
06CTOATENLCTB, 3aBUCALMX OT npogaBua (B 4YaCTHOCTW, ToBap HyXZaeTcs B cCheuuanbHOW YCTaHOBKeE,
MOAKIMOYEHUN UK cOOpKe, B HEM MMEIOTCSl HeOCTaTKN), rapaHTUIHBINA CPOK HE TeYeT A0 YCTpaHeHWs npoaaBLOM
Takux obcToaTenbcTB. ECnv AeHb AOCTaBKW, YCTaHOBKW, MOOKMOYEHNS, COOPKU ToBapa, YCTPaHEHMS 3aBUCALLMX
OT NpoAaBua 06CTOATENLCTB, BCEACTBME KOTOPLIX NOTPEOMTENb HE MOXET MCNOMb30BaTh TOBAP MO Ha3HaYeHuHo,
onpenennTb HEBO3MOXHO, 3TV CPOKU UCHUCNAIOTCA CO AHA 3aKIOYEHMS LOroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckniouveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpeaensieTcs NepMoaoM, UCHUCTISIEMbIM CO OHS U3rOTOBIEHUS TOBapa, B TeYeHue
KOTOPOro OH MpUrof4eH K WCMOMb30BaHUKO, UMM [ATOW, [0 HacCTYMNNeHWs KOTOPOW TOBap MNpUrogeH K
NCMONb30BaHMIO.

MpoaoMmKMTENBHOCTL CpOKa FrOOHOCTU ToBapa AOJKHA COOTBETCTBOBAaTb obs3aTtenbHbiM TpeboBaHUsM K
6esonacHocTu ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TapaHTuiHble CPOKM MOryT YyCTaHaBMMBaTbCA HA KOMMMEKTYKOLIME W3OENUs U COCTaBHble 4YacTu
OCHOBHOrO ToBapa. MapaHTuIiHbIE CPOKM Ha KOMMNMEKTYOLLME N3OENUS U COCTaBHbIE YacTU UCHUCTIAIOTCS B TOM XKe
nopsiake, YTO U rapaHTUIHBIA CPOK HA OCHOBHOW TOBap.

[apaHTUAHbIE CPOKM Ha KOMMMEKTYKLWME W3LEeNUs U COCTaBHble 4acTW TOBapa CUYUTAKOTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE Mu3genue, ecrim MHoe He YCTaHOBNeHo JoroBopoM. B cnydvae, ecnn Ha
KOMMIEKTyLlee n3genve M COCTaBHYH YacTb TOBapa B [AOrOBOpPE YCTAHOBMEH FapaHTWUMHBIA CPOK MEHbLUEN
NPOOOIMKUTENBHOCTA, YEM TrapaHTUMHBI CPOK Ha OCHOBHOE u3genuve, notpedbuTenb BnpaBe MNpeabaABUTb
TpeboBaHWsA, CBA3aHHblE C HegoCTaTKaMW KOMMIEKTYIOLWEro M3genus U COCTaBHOM 4acTu ToBapa, Npu UX
0BHapy>XeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3fenune, ecrniv MHoe He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolee nsgenue yCTaHOBMEH rapaHTUMHBLIA CPOK Gonbluelt MPOAOIKUTENBHOCTU, YeM
rapaHTUAHbIA CPOK Ha OCHOBHOW ToBap, noTpebuTenb BnpaBe nNpeobsiBUTb TpeboBaHMA B OTHOLUEHUU



HeJOCTaTKOB ToBapa MpW YCMOBUW, YTO HEAOCTATKM KOMMIEKTYIOLEro usgenusi obHapyXeHbl B TeveHue
rapaHTUIHOrO CpoKa Ha 3TO M3genuve, He3aBUCMMO OT UCTEYEHNSI rapaHTUAHOMO Cpoka Ha OCHOBHOWM ToBap.

4. Cpoku, ykasaHHble B HACTOsILLEN CTaTbe, 4OBOAATCA A0 CBeAeHMs NnoTpebuTtens B MHopmaLuum o ToBape,
npegocTaBnsgemMon noTpedbuTento B COOTBETCTBUM CO cTaTben 10 HacTodwero 3akoHa.

5. B cnyyasix, koraa npegycMOTPEHHbIN OOrOBOPOM FapaHTUMWHBLIA CPOK COCTaBMNsieT MeHee ABYyX NeT U
HedoCTaTkM ToBapa OGHapyXeHbl NOTPebUTENeM MO UCTEYEHMU FapaHTUMHOIO Cpoka, HO B mpegenax AByX NeT,
notpebutens BnpaBe NpPeAbsBATL NpoAaBuy (M3roToBuTento) TpeboBaHWs, NpegyCMOTPEeHHble cTatber 18
HacTosilero 3akoHa, ecnn OOoKaXeT, YTO HegocTaTkuM ToBapa BO3HWKIM OO ero nepegadvv noTpeduTento unu no
npuynHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS1 CYLLECTBEHHbIX HEOOCTATKOB TOBapa MOTpebuTenb BnpaBe NpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHvM3aummM Unn ynorTHOMOYEHHOMY WHAMBUOYaNbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6e€3B03ME34HOM YCTPAHEHUN TaKUX HE4OCTATKOB, €CNU OOKaXET, YTO OHM BO3HUKIN A0
nepegayvM ToBapa MOTPEOMTENO WM NO MPUYMHAM, BO3HMKLIMM OO 3TOrO0 MOMeHTa. YKasaHHoe TpeboBaHue
MOXeT OblTb NPeabsBNEeHO, ecnv HedoCcTaTky ToBapa ObOHapy)KeHbl MO UCTEYEHUU OBYX fIeT CO OHSA nepedauyu
ToBapa notpebutento, B Te4EHNE YCTAHOBNEHHOIO Ha TOBap CPOKa CNYXObl UMW B TeYeHMe OEeCSiTU NeT CO AHSA
nepegayv ToBapa NOTPeOMTENIO B Clydae HEyCTaHOBEHUS cpoka cnyxObl. Ecnu ykasaHHoe TpeboBaHue He
yOOBETBOPEHO B TEeYEHWe ABafuaTv OHEW CO OHS ero npeabsiBNeHust noTpedutenem unm obHapyXeHHbIA UM
HedOCTaTOK ToBapa SIBNSIETCS HeycTpaHMMbIM, NOTpedbuTenb No cBoeMy BblIOOpy BhnpaBe nNpeabsBUTb
N3roToBUTENO (YNOMHOMOYEHHOW OpraHvM3aummM Unn ynorTHOMOYEHHOMY WHAMBUOYaNbHOMY NpeanpuHMMaTento,
UMMopTepy) MHble NpegyCcMOTPEHHbIe NMyHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUSA MM BO3BPaTUTb
ToBap  M3rotoBuTEnto  (YNONIHOMOYEHHOW  OpraHuM3auum UM - YNONIHOMOYEHHOMY  WHAMBUAYarbHOMY
npegnpuHMMaTento, MMNopTepy) 1 noTpeboBaTbk BO3BpaTa ynnavyeHHON JEHEXHOW CyMMbI.

(n. 6 B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeJoCTaTKOB TOBapa M3rotoButenem (NpoaasLoM, YNOTHOMOYEHHON opraHm3aLmen
UNKM YNONTHOMOYEHHBIM MHAMBUAYaAMNbHbLIM NPeAnpyHMMaTenemM, MMNopTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHust He4oCTaTKOB ToBapa He onpeferneH B MMCbMEHHON (hopMe CornalleHneM CTOPOH,
9TW HeJoCTaTKM OOSMKHbI OblTb YCTpaHeHbl M3roToBUTENem (MpoaaBLOM, YMNONHOMOYEHHOW OpraHusaunen unu
YMNONMHOMOYEHHbIM  MHAMBMAYANbHBIM  MpeanpuHUMaTeneM, WMMNOPTEPOM) He3aMennuTenbHO, TO €eCTb B
MWHUMAarbHbIA CPOK, 0OBEKTUBHO HEOOXOOUMBIN ANst UX YCTPAHEHUsI C Y4ETOM OObIMHO MPUMEHSEMOro crnocoba.
Cpok ycTpaHeHMs HeoCTaTKOB TOBapa, onpeaensembliil B MTMCbMEHHON (DOPME COrnalleHnemM CTOPOH, HE MOXET
npeBbIaTh COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMs YyCTpaHEHVUS HeOOCTaTKOB ToBapa CTaHET OYEBUAHbLIM, YTO OHUM He OyayT
yCTpaHeHbl B OnpedeneHHbI CornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTh COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [py 9TOM OTCyTCTBME HEOOXOAWMMBIX ANs YCTpPaHeHUst HELOCTaTKOB ToBapa
3anacHblX 4Yacten (getanen, matepuanoB), obopynoBaHUS UM NodobHblE NPUYUHBI HE SIBMSIKOTCS OCHOBAHUEM
ONs1 3aKMIOYEHMS COorMalleHnsl O TakoOM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylUeHue
CpoKa, onpeferneHHoro cornaweHmemM CTOpPoH nepBoHaYvarbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWeEHNM TOBapoB ANUTENBLHOrO MOMb30BaHUS M3roTOBUTEMb, Mpoaasel, NMBo ynornHOMOYeHHast
opraHuM3auMs WnM  YNOfIHOMOYEHHbI WHAMBMAYANbHbBIM MpeanpuHumatens o06s3aHbl Npu  NpeabsBheHUM
noTpebutenem ykasaHHoro TpeboBaHusi B TPeXAHEBHbIN Cpok 6e3B0O3Me3qHO MpenocTaBuTb MOTpebutento Ha
nepuon peMoHTa ToBap AOJIMTENbHOMO MONb30BaHMSA, 0bnagatolwnini STUMK Xe OCHOBHbIMW MOTPEeOUTENbCKUMU
cBoncTBamn, obecnedmB OOCTaBKy 3a CBOW cyeT. lNepevyeHb TOBApOB AMWUTEMNBbHOMO MOMb30BaHUSA, Ha KOTOPble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmeaeTcs MpaBuTenbcTBom Poccuiickon ®eaepauun.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeQOCTaTKOB ToBapa rapaHTUMHBbIA CPOK Ha HEero npoafieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro TOBap He UCMOMNb30Barncs. YkasaHHbI nepmos NcHncnaeTcs co AHsa obpalueHust notpebutens c
TpeboBaHMeM 00 ycTpaHeHMW HeOQoCTaTKOB ToBapa [0 AHS Bbi4auM €ro no OKOHYaHWM pemMoHTa. MNpu Bblgave
TOBapa W3roToBuTEmNb (NpogaBel, YMOMHOMOYEHHAs OpraHusaumMs WNM YNomMHOMOYEHHbBIN UHAMBUAYamNbHbIV
npeanpuHMMaTernb, UMnopTep) ob6s3aH NpefocTaBUTb B NMMCbMEHHOW bopme noTpebutento nHgpopmauuo o garte
obpalleHusi notpebutens ¢ TpeboBaHuem 06 ycTpaHeHuM OOHapyXXEeHHbIX MM HedoCTaTKoB ToBapa, O gaTte
nepeaadv ToBapa notpebutenem ons ycTpaHeHus He4OCTaTKOB TOBapa, O AaTe YyCTpaHeHMs HeJoCTaTKoB ToBapa
C UX onucaHveMm, 06 MCMONb30BaHHbIX 3anMacHblX 4acTsax (geTansix, MaTepuanax) M O gaTe Bblgayu ToBapa
NOTPEeOUTENIO MO OKOHYaHWUM YCTPaHEHUs] HEAOCTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpn ycTpaHeHMN HeOCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMIEKTYHOLWEro U3genust Unm cocTaBHOM
YacTW OCHOBHOMO M3J€enus, Ha KOTOpble YCTAHOBMEHbl rapaHTUAHbIE CPOKW, HA HOBbIE KOMMIEKTYoLLee nsnenve
WM COCTaBHYO0 YacTb OCHOBHOIO U3AeNus yCTaHaBNMBAETCH rapaHTUNHBIA CPOK TOW e MPOAOIHKUTENBHOCTU, YTO
W Ha 3aMeHeHHble KOMMIEKTYoLlee M3OenMe WM COCTaBHYK 4YacTb OCHOBHOMO M3Aenusi, €cnn UHoe He
npeaycMOTPEHO AOroBOPOM, U rapaHTUMHBIA CPOK MCYUCNSAETCS CO OHA Bblgayn nNoTpebutento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



CraTtbsa 21. 3ameHa ToBapa HeHagnexallero kayectsa

1. B cnyyae obHapyxXeHusi noTpebuTenem He4oOCTaTKOB TOBapa M NpeabsBneHns TpeboBaHNsA O ero 3aMeHe
npogaseyl  (M3rotoBWUTENb,  YMOMHOMOYEHHAs  OpraHuv3aums WM YNONTHOMOYEHHbIN  MHAMBUAYaNbHbLIN
npeanpuHuMaTens, UMnopTep) obA3aH 3aMeHWTb TakOW TOBap B TeYeHVWe CeMWM AHeN CO OHA NpeabsBreHust
ykasaHHoro TpeboBaHusa notpebutenem, a npy HeobGXOAMMOCTU AOMOMHUTENBHOW MPOBEPKU KayecTBa Takoro
ToBapa NpoAaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHON OpraHm3aumMen Ui ynosriIHOMOYEHHbIM MHOUBUMAYaIbHbLIM
npeanpuHMMaTenem, UMNopTepPoM) - B Te4eHve ABaauaTy AHEN CO AHA NpeabsaBneHns ykazaHHoro TpeboBaHus.

Ecnv y npogasua (M3rotoBuTens, ynornHOMOYEHHOW opraHM3aunmM unm yrnonHOMOYEHHOro MHOMBUAYaNbHOMO
npeanpuHMMaTens, MnopTepa) B MOMEHT npeabsBneHns TpeboBaHNA OTCYTCTBYET HEOOXOOUMBIN ONSA 3aMeHbI
ToBap, 3aMeHa JoimkHa OblTb NpoBeAeHa B TeYEHNE Mecsiia Co AHS NpeabsBneHus Takoro TpebosaHus.

B panoHax KpariHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MNOANEXUT YAOBMNETBOPEHUIO NO €ro 3asiBMeHUI0 B CPOK, HeobXoaumbln ANsA oyYepedHOn [AO0CTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW pavioHbl, B Cry4ae OTCYTCTBUS Yy npodasua (M3roToBUTENs, YNOSTHOMOYEHHOW
opraHuM3auMmM WnmM yYnosHOMOYEHHOIO MHAMBWUAYarNbHOrO npeanpuHUMaTens, uMmnoptepa) Heobxogumoro Ansg
3aMeHbl TOBapa Ha AeHb NpeabsaBNeHUs ykasaHHoro TpeboBaHums.

Ecnn gna 3ameHbl ToBapa TpebyeTrcsa Oonee cemu AHel, no TpeboBaHuio noTpebutens npopasel
(n3rotoBuTENbL NMBO YNONMHOMOYEHHAsA OpraHn3aLmnsa UNu YnonHOMOYEHHbIN MHANBUOYaNbLHbLIN NpeanpuHuMaTens)
B TEYEHMe Tpex OHeN Co AHA npeabsaBneHus TpeboBaHusi 0 3ameHe ToBapa 065a3aH 6e3B03Me34HO NpeaoCcTaBUTb
noTpebuTento BO BpeMeHHOe MoNb30BaHWe Ha NepuoA 3ameHbl TOBap ANMUTENbHOrO Nonb3oBaHWs, obnaaatoLmn
3TUMMU X€ OCHOBHBIMWU NOTPEOUTENBCKMMM CBOMCTBaMM, 0OecrneymB ero 4OCTaBKy 3a CBOW cYeT. JTO NpaBurio He
pacnpocTpaHseTCd Ha ToBapbl, NepeyeHb KOTOPbIX OnpedenseTcs B COOTBETCTBMM C MYHKTOM 2 cTtaTtbn 20
HacTosiLero 3akoHa.

(B pea. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kKa4ecTsa JOMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb HA TOBap, He ObIBLLMIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUNHBIA CPOK CHUCNIAETCA 3aHOBO CO AHSA Nepeaayn ToBapa notpedutento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpedbuTenst 0 copasaMepPHOM YMEHbLUEHMN MOKYMHOW LeHbl ToBapa, BO3MELLEHWM PacXOoAoB
Ha MCnpaBneHne HeAOCTaTKOB TOBapa MnoTpebutenem unu TpeTbMM NMUOM, BO3BpaTe YMradeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLeHMU YOLITKOB, MPUYMHEHHBLIX MNOTpebuTento BcreacTeue
npodaxu ToBapa HeHagnexallero kadectsa nubo MpefocTaBneHMs HeHagnexawen uHgopmaumm o ToBape,
noanexart y4OBMNeTBOPEHNO NpoAaBLOoM (M3roToBUTENEM, YNONTHOMOYEHHOW opraHu3aumnert Unmn yrnorHOMOYEHHbIM
MHAMBUAOYanbHbIM NpearnpuHUMaTenemM, WMMNOPTEPOM) B TedeHue [ecAaTU AHEeN CO [OHA NpeabsBrieHus
COOTBETCTBYHOLLIErO TPpeOOBaHMS.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roToBUTENS,  YMOMHOMOYEHHOW  opraHuMsauMm  unu
YNOMHOMOYEHHOIO MHAMBMAYaNbHOIrO NpeanpuHuMaTens, nMmnoprtepa) 3a MNpoCcpPoYKy BbINONMHEHUS TpeboBaHUn
notpeburens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne npegycMOTpeHHbIX ctaTbamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbINOMHEHNE (3a0epXKKy BbIMNOMHEHNs) TpeboBaHMsA NoTpeduTens 0 NPeaoCTaBNeEHUN eMy Ha NEPUOS PEMOHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3rotToBUTENb, YNOMHOMOYEHHAs OpraHM3auns Unmu ynonHOMOYEHHbIN
nHAMBMAYanbHbIN NpeanpuHMMaTens, UMNopTep), JONYCTUBLLMI TakMe HapyLleHus, ynnadmBaeT notpebuTento 3a
KaXKabl AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pasmepe O4HOro NnpoLeHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcs, UCXOAS U3 ero LeHbl, CyLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpebosaHue
noTpebutensa fomkHO 6bino ObITb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONTHOMOYEHHOW opraHm3aumen
NN YNONMHOMOYEHHbLIM  MHAMBUAYanNbHbIM  NpeanpuHMMaTenem, UMMNOpTEPOM), B AeHb [0BPOBONLHOMO
yAOBNETBOPEHUs1 Takoro TpeboBaHuss unn B [OeHb BblHECEHWA cyaebHOro pelleHusi, ecnu TpeboBaHue
006pPOBOMNBHO YAOBMETBOPEHO HE BbINO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbinonHeHWs TpeboBaHU NoTpebutens B CPOKW, NPeayCcMOTpeHHble ctaTtbamu 20 - 22
HacTosiiero 3akoHa, noTpebuTens BrnpaBe Mo CBOEMY BbIOOPY NpeabsBUTb MHble TPeboBaHMSA, YCTaHOBMEHHbIE
crtatben 18 HacTosiero 3akoHa.

Cratba 23.1. NocnencTena HapyLLeHUsa NpoAaBLIOM Cpoka nepefaydn npeaBapuTensHO OnrayeHHoro Togapa
notpeburento



(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop kynnu-npogaxu, npegycMaTpusarowmMin 06893aHHOCTb NoTpedbuTens npeaBapuTerbHO onnaTuTb
TOBap, AOJKEH coAepXKaTb YCMOBME O CPOKEe Nepeaaym ToBapa notpeduternto.

2. B cnyyae, ecnu npogaseL, NOAy4YMBLUUA CYyMMY NpeaBapuTenbHOW onnatbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxun pasmepe, He UCNonHUn 068a3aHHOCTb Mo nepegade ToBapa NOTpedbuTento B yCTaHOBMEHHbIN TakUM
JOroBOpPOM CpOK, NOTpebuTenb No cBoeMy BbiGopy BrnpaBe noTpeboBaTh:

nepegayv onnadvyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTensHOW onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLoOM.

Mpn aTtoM notpebuTtenb BnpaBe noTpeboBaTh Takke MOMHOr0 BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX €My
BCNeACTBME HapylWeHUs YCTaHOBMEHHOro [AOroBOPOM KYMNM-Mpodaxu cpoka nepefadvm npegsaputenbHO
onfia4eHHoro Toeapa.

3. B cnyyae HapylweHus yCTaHOBMEHHOro AOrOBOPOM KYNMM-NPOAaKM CpoKa nepegdayn npensaputTenbHO
onnayeHHoOro ToBapa noTpebuTento npodaseL, ynnaynBaeT eMy 3a KaXabld AeHb NPOCPOYKM HEYCTOMKY (neHu) B
pa3Mepe MoroBKHbLI MPOoLUEHTa CyMMbl NpeABapuUTenbHOM onnaTthl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHS, Korga no [JOroBopy Kynnu-npogaku nepefada ToBapa
notpebutento gomkHa Obina OblTb OcyllecTBneHa, OO0 AOHA nepejadn ToBapa notpebutento wnu o OHA
yAoOBneTBOpeHusi TpeboBaHmsa noTpebuTtensi o Bo3BpaTe emy nNpeaBapuUTErbHO YNNa4yeHHON UM CYMMbI.

CyMmma B3bICKaHHOW NoTpebuTenemM HeycTOMkM (NMEeHW) He MOXET MpeBbIaTb CyMMY NpenBapuTenbHON
onnaTtbl ToBapa.

4. TpeboBaHua noTpebuTens o Bo3BpaTte ynradyeHHON 3a ToBap CyMMbl U O MONTHOM BO3MELLEHUN YObITKOB
noanexaT YyOOBMNETBOPEHWUIO NPOAaBLOM B TeYeHWe AeCATU OHeW CO OHA npeabsBreHUs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YCTaHOBMEHHblE MYHKTOM 2 HacTosIend cTaTbW, He noanexar
yAOBMNETBOPEHUIO, €CMWN NpodaBeL, JOKaXKET, YTO HapyLleHMEe CPOKOB nepepayvn notpebutento npeaBapuTenbHO
Ona4yeHHoro ToBapa NPOoU3oLLIIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE noTpebutens.

Ctatbsa 24. Pac4yeThl ¢ noTpebutenem B cnyyae npmobpeTeHns UM ToBapa HeHagnexallero kayecTea

1. lMNMpn 3amMeHe TOBapa HeHafnexalwero kayecTBa Ha TOBaAp 3TOM Xe Mapku (3TUX ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl ToBapa He NPOU3BOAMUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lNpu 3ameHe ToBapa HeHagnexallero kayecTBa Ha Takow e ToBap ApYrov Mapku (Mogenu, apTukyna) B
cny4ae, ecnu LieHa ToBapa, noanexallero saaMeHe, HUxXe LeHbl ToBapa, NpeJocTaBreHHOro B3ameH, notpeburens
OOIMKEH JoNnaTuTb pasHULy B LeHax; B cryvyae, ecnv LeHa ToBapa, NoAnexallero saMeHe, Bblle LieHbl ToBapa,
npeaoCTaBNEHHOrO B3aMeH, pas3Huua B LieHax BbinnadvmBaeTcs notpebutento. LleHa ToBapa, nognexallero
3aMeHe, onpegensieTca Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHve noTpedbutens He YOOBNETBOPEHO
npogasLoOM, LieHa 3aMeHseMoro ToBapa W LeHa nepegjaBaemMoro B3aMeH ToBapa OnpeaensioTcss Ha MOMEHT
BblHECEHUS CYAOM peLLEeHNs 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npegbsBneHus notpebutenem tpeboBaHUs O COpa3MEpHOM YMEHbLUEHUM MOKYMHOW LeHbl
ToBapa B pacyeT MPUHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBneHusa notpebutenem TpeboBaHnsa o6 yLeHke
uUnu, ecnu oHo A06pOBOMbLHO He YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUS CYAOM pELEeHUs O copa3MepHOM
YMEHbLUEHUM NMOKYMHOW LiEeHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwu Bo3BpaTe ToBapa HeHaanexallero kayectsa noTpebuTtens Bnpase TpeboBaTb BO3MELLEHNS Pa3HULbI
Mexgy LUeHOW ToBapa, YCTAHOBNEHHOW [JOroBOpOM, W LEHOW COOTBETCTBYIOLIEro ToBapa Ha MOMEHT
[00OpOBOBHOIrO yOOBMNETBOPEHMS Takoro TpeboBaHust unu, ecnu TpeboBaHne JOOPOBOMNBHO HE YOOBMETBOPEHO,
Ha MOMEHT BblHECEHUS CyJOM peLUeHus..

(n. 4 BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadyecrtBa, NPOAAHHOIO B KpeauT, noTpedutento
BO3BpalllaeTcsa ynrnayeHHas 3a ToBap OeHexHas Cymma B pasmepe MoralleHHOro KO AHK BOo3BpaTa yka3aHHOro
ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a npegocTaBneHne kpeauTa.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatba 25. NpaBo notTpebutensa Ha obMeH ToBapa Hagnexallero kadecTea

1. MoTpebutens BnNpaBe 06MeHATbL HENPOOOBONBCTBEHHbIV TOBAP HaAMeXallero kayecTsa Ha aHanornyHbIv
TOBap Yy npoAasua, Y KOTOpPOro 3TOT ToBap Obin npuobpeTeH, ecrnn ykasaHHbIA ToBap He nogoluen no dgopme,
rabaputam, dacoHy, pacuBeTke, pasmepy Unm KoMneKTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens nMeeT NpaBo Ha 0OMeH HenpoOOBOMLCTBEHHONO TOBapa Haarnexallero kayecTsa B TeyeHne
YeTblpHaaLUaTV AHEW, HE cUYMTast OHSA €ro MoKymnKu.

O6OMmeH HenpogoBOMLCTBEHHONO TOBapa Hagnexallero kayectsa NpPOBOAMTCS, €CMU yKasaHHbI ToBap He
6bIn B ynoTpebreHnmn, coxpaHeHbl ero ToBapHbIv BUA, NoTpebuTenbckMe CBONCTBA, Nrombbl, habpuyHble Aprbiku,



a Tawkke MMeeTCs TOBapHbIN YeK UNKU KacCcoBblM Yek Nubo MHOWM NnoAaTBepXdarLlmin onnaTy ykasaHHOro ToBapa
AokymeHT. OTCyTCTBME Yy MOTpebuTens TOBApHOro Yeka WM KaccoBOro yeka NuBO MHOrO MoaTBEepXAatoLLero
onnaTy ToBapa JOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE NOKa3aHUs.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapOB, He Moanexawmx OOMeHy MO OCHOBaHUAM, YyKa3aHHbIM B HacTosILLEen cTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepawmu.

2. B cnyyae, ecnun aHanoruMyHbI ToBap OTCYTCTBYET B npodaxe Ha AeHb obpalleHus noTpebutens K
npogasuy, noTpebuTens BNpaBe oTkasaTbCA OT MCMOMHEHUS] LOroBopa Kynnu-npoaaxu n notpebosatb Bo3BpaTa
YNMa4yeHHOW 3a yKasaHHbIi ToBap OEHEXHOW cymmbl. TpeboBaHue noTpebutensa o Bo3BpaTe ynnadeHHou 3a
YKa3aHHbIA TOBap AEHEXHOW CyMMbl MOAMEXMT YAOBMETBOPEHMIO B TeYeHwe Tpex [OHel CO OHSA Bo3Bpata
yKka3aHHOro Tosapa.

Mo cornaweHntio noTpebuTensa ¢ NpogaBLOM OOMEH ToBapa MOXET ObiTb MPeAyCMOTPEH MPU MOCTYNNEHNUM
aHanornyHoro Toeapa B npogaxy. lNpoaasel, 0683aH He3amMeanUTENbHO COOBOLLMTE NOTPEOUTENO O NOCTYMNNEHNUM
aHanorM4yHoro ToBapa B npogaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. JMCTaHUMOHHELIN cnocob npoaaxu ToBapa
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBOp PO3HWYHOM KyNnn-npoaaxu MoxeT ObiTb 3aKnodeH Ha OCHOBaHMM O3HAKOMIIeHUs! NOTpebuTens ¢
NnpeanoXeHHbIM NPOAABLOM OMMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MpoOCnekToB, GykneToB, hOTOCHUMKOB,
cpencTtB CBsA3W (TENEBU3MOHHOWM, MOYTOBOW, PagMOCBSA3M UM APYIMX) UM MHBIMU UCKHOYaKOLWUMN BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIEHMs1 NOTpebutensi ¢ Toeapom nMbo o6pas3L oM ToBapa Mpu 3akmoYeHWM Takoro
JoroBopa (ANCTaHUMOHHbIA cnocob npogaku ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpoagaBLOM [0 3aKnYeHUss JoroBopa AofkHa OblTb npedocTaBreHa notpedbutento uHdgopmauma ob
OCHOBHbIX MNOTPeOMUTENbLCKUX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoxdeHus) npodaBLa, O MecTe
N3roTOBIEHNsi ToBapa, O NOfIHOM (PMPMEHHOM HauMeHOBaHMN (HaUMeHOBaHMM) NpogasLua (M3roToBMTENS), O LieHe
n 06 ycrnosusix npuobpeTeHMs ToBapa, O ero JOCTaBKe, CPOKEe Cry»Obl, CPOKE FOAHOCTU U rapaHTUAHOM CPOKE, O
nopsigke onnartbl ToBapa, a Takke O CPOKe, B TeYEeHWe KOTOpOro AewCcTByeT NpeanioXeHue O 3akiouveHuu
Joroeopa.

3. TMoTpebutenio B MOMEHT [OCTaBkM ToBapa [OJPkHa OblTb B NUCbMEHHOW dopme npenocTaBrieHa
nHdopmaumst 0 ToBape, NpegycMmoTpeHHasn ctatber 10 HacTosilero 3akoHa, a Takke NpegyCMOTPeHHasi MyHKTOM
4 HacTosILen cTaTby MHopMaLuus O NopsiaKke U cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens Bnpaee oTkazaTbCs OT TOBapa B foboe Bpems 40 ero nepedayn, a nocrne nepegayun topapa
- B TeYeHne ceMun gHen.

B cnyvae, ecnu uHdopmMauus o Nopsiake WM CpoKkax Bo3BpaTa ToBapa HaaneXxallero kadecrtBa He Obina
npegocTaerieHa B NMCbMEHHONM hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTens Bnpaee oTka3aTbCA OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegadn Toeapa.

Bo3epaT ToBapa Haanexawero kadecTBa BO3MOXEH B Clydae, eCcrni COXpaHeHbl ero TOBapHblA BuA,
noTpebutenbckMe CBONCTBA, a Takke OOKYMEHT, MOATBEPXKAAOLWMIA DaKT 1 YCINOBUSA NMOKYMNKM yKasaHHOro ToBapa.
OTtcyTcTBME Yy NOTPEOUTENS AOKYMEHTa, noATBepxaarLwero dakT U yCrioBusl MOKYMKM ToBapa, He NULLIAEeT ero
BO3MOXHOCTM CCbINaTbCsl Ha Apyrve gokasaTenbCcTBa NnpMobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebutenb He BnpaBe OTka3aTbCA OT TOBapa HaAfeXallero KayecTtBa, UMELLero WHAnBMOYanbHo-
onpeaerneHHble CBOMCTBA, ECNN YKasaHHbIA TOBap MOXET OblTb MCMONb30BaH MCKNHOYUTENBHO NpuobpeTarowmnm
ero noTpeduTenem.

Mpu oTkase noTpebuTens OT ToBapa NpoAaBeL, AOSMKEH BO3BPATUTb EMY AEHEXHYI0 CyMMY, YMNnavyeHHyo
notpebutenem no gOroBopy, 3a UCKMOYEHMEM pacxoQoB NpodaBLa Ha JOCTaBKy OT noTpebutens Bo3BpaLleHHOro
ToBapa, He no3dHee 4YeM u4epe3 [AecsATb AHEN CO [OHSA NpeabsiBrieHusl noTpebuteneM COOTBETCTBYHOLLEMO
TpeboBaHus.

5. MocneacTeus npodaxu ToBapa HeHaaeXallero ka4ecTea AUCTaHLMOHHBIM cnocobomM npodaxu ToBapa
YyCTaHOBIEHbI MOMOXEHUSIMM, NPeayCMOTPEHHbIMU cTaTbsiMK 18 - 24 HacToswero 3akoHa.

Mnasa Ill. BALLMTA NMPAB NOTPEBUTENEW MPU BLIMONHEHNMN
PABOT (OKASAHUWN YCIYT)

Cratbsa 27. Cpoku BbINOAHEHUST paboT (Oka3aHus yCnyr)

1. UcnonHutenb o6si3aH OCYLLECTBUTL BbINOMIHEHNE paboTbl (OKa3aHWe YCnyrn) B CPOK, YCTAHOBMEHHbIN
npaeBurnaMmn BbINOMHEHUST OTAEMbHbIX BUAOB paboT (OkasaHWA OTAENbHbIX BMAOB YCNYr) UK [OroBOPOM O
BbINOMHEHUN paboT (okasaHun ycnyr). B pgoroBope o0 BbINOMHEHWM paboT (oKasaHWM  YCnyr) MOXeT
npegycmaTpmBaTbCA CPOK BbINOMHEHUA paboThl (OKaszaHMs yCnyru), ecnu ykasaHHbIMWU MpaBuriaMm OH He



nNpegycMOTPeH, a TakkKe CPOK MeHbLUeN MpPOAOIPKUTENBHOCTN, YEeM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHUs paboTbl (OKasaHWs YCnyrn) MoXeT onpefenatbcs AaTton (NepuofoM), K KOTOpow
OOIMKHO OblTb 3aKOHYEHO BbINOMHeHWe paboTbl (okasaHwe ycnyrn) unu (M) gaTtorm (Meproaom), K KOTOPOW
NCMNOMHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKasaHuo ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbinonHeHue paboTbl (OKa3aHWe YCnyru) OCyLLEeCTBRSieTCA NO 4YacTam (QocTaBka
nepnoagn4ecKon nevaTn, TeEXHMYeckoe ob6CnyXnBaHue) B TeHeHWe cpoka AeNCTBMSA AOroBopa O BbIMOMHEHUM paboT
(oka3aHuM ycnyr), OOMKHbI NpegycMaTpuBaTbCa COOTBETCTBYIOLLME CPOKM (MEpuMofbl) BbIMOMHEHUS Takux pabot
(okasaHus ycnyr).

Mo cornalwieHnio CTOpPOH B OOrOBOpPEe MOryT ObiTb NPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUst OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

(n. 3 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. Nocneactsnst HapyLLEHUA UCNOMHUTENEM CPOKOB BbINOMHEHNST paboT (OkasaHus ycnyr)

1. Ecnn vcnonHuUTenb HapyLwun CPOKW BbIMOSTHEHWS paboTbl (OKa3aHus yCryrn) - Cpoku Hadana u (Mnw)
OKOHYaHMSA BbIMNONHEHUs1 paboTbl (OKa3aHWs ycnyrv) M (UnNnM) NPOMEXYTOYHbIE CPOKU BbIMOSIHEHUS pPaboThI
(oka3aHust ycnyru) unu Bo BpPeMs BbINOMHEHMS paboTbl (OKkasaHMsa ycnyru) ctano o4YeBUAHbIM, YTO OHa He Oyaer
BbINOMHEHa B CPOK, NOTpebutens No ceBoemMy BbIbopy Brnpase:

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YnTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyyYnTb BbINOMNHEHNE paboThbl (OKasaHue ycryru) TpeTbMM fvuam 3a pasyMHYHo LieHY UMW BbINOMHUTL ee
CcBOMMU cunamu U notpebosaTb OT UCMOMHUTENS BO3MELLEHUS MOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONHEHNe paboThl (OKasaHue ycnyru);

0TKa3aTbCsl OT UCMOSTHEHUS JOrOBOpPa O BbIMOMHEHWUM PaboThl (OKa3aHUK yCryru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutene BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHMSA YObITKOB, MPUYMHEHHbIX EMY B CBS3M C
HapyLleHWeM CPOKOB BbIMOMHEHUs paboTbl (OKasaHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE
ONs1 yOOBNEeTBOPEHMS COOTBETCTBYIOLUX TpeboBaHWI noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBblE CPOKW BbINOMHEHMSA paboTbl (OKka3aHWs YCNyrun) ykasbiBaloTCA B
[OroBope O BbINOMHEHUN paboTbl (Oka3aHWUKM ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTens BnpaBe NpeabsBUTb WCMOMHUTEMIO WHble TpeboBaHus,
YCTaHOBMEHHbIE NYHKTOM 1 HacToswen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OkasaHHOWM Yycnyru), BO3Bpallaemasd noTpedbutento npu oTkase oT
NCMNOMHEHUs JOroBopa O BbINOMHEHUN paboThl (OKazaHUMK yCcnyrun), a Takke ydntolBaemas npu yMeHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpeaensieTcsd B COOTBETCTBMM C MyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Tpw oTkase OT UCNOSMHEHWS JOroBopa O BbINOMHEHUW paboTbl (OkazaHWUK yCryrn) UCNONMHUTENb He BpaBe
TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, Npou3BedeHHbIX B fpouecce BblNOMHEHNS paboThbl (Oka3aHusa ycnyru), a
Takke NnaTbl 3a BbIMOMHEHHYO paboTy (OkasaHHYHo YCnyry), 3a UCKIOYEHMEM Crny4vas, ecrnv NoTpeduTenb NPUHAN
BbINOSTHEHHYIO PAbOTYy (OKa3aHHY yCnyry).

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab3au, uckntouveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

5. B cny4vae HapyLLeHNst YCTaHOBIEHHbIX CPOKOB BbIMOMHEHMS paboThl (OKasaHWsa yCnyru) nnm HasHayeHHbIX
notpebutenem Ha OCHOBaHUK NyHKTa 1 HAcTOsLEN CTaTbM HOBbIX CPOKOB UCMOSTHUTESb yNnnadynBaeT noTpedbutento
3a Kaxgbl AeHb (Y4ac, ecnu cpok onpeaeneH B Yacax) MPOCPOYKM HEYCTOMKY (MeH0) B pasMmepe Tpex NpoLEeHTOB
LeHbl BbINOMHEHUS paboTbl (OKazaHUS yCrnyru), a ecnu LeHa BbINofHeHUs paboTbl (Oka3aHus ycrnyrn) JOroBopoM o
BbINOMHEHUN paboT (OkasaHUW ycnyr) He onpeaeneHa - obwen ueHbl 3akasa. [JoroBopom O BbINOMHEHUU paboT
(okasaHuM ycnyr) Mexay noTpebutenem M UCMOMHUTENEM MOXeT ObiTb ycTaHOBMeH Gonee BbICOKUA pa3mep
HeYyCTOMKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapylleHMe CPOKOB Havana BbINOMHEHWs paboTbl (OkasaHust ycnyru), ee aTana
B3bICKMBAETCA 3a KaxKObI OeHb (Yac, ecriv Cpok onpedeneH B yacax) NPoCpOYKM BNOTb A0 Hayana BblNOMHEeHUS
paboTbl (OKa3aHMsA ycryru), ee atana unu npegbsasneHns notpedbutenem TpeboBaHUA, NPEAYCMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (nNeHs) 3a HapylleHMEe CPOKOB OKOHYaHMS BbINOMHEHWUsi paboTbl (OkasaHWst ycnyru), ee atana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnv CpoK onpedeneH B 4acax) MPOCPOYKM BMNMAOTb [0 OKOHYaHWUS
BbINOMHEHNs paboTbl (oka3aHuA ycnyrn), ee STana wnu npeabsBrneHns notpebutenem TpeboBaHWi,
NpeayCcMOTPEHHBIX MYHKTOM 1 HacTosLWwen cTaTtbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
CymMa B3bICKaHHOW noTpebuteneM HeycTomku (NeHU) He MOXeT npeBblllaTb LeHy OTAEeNnbHOro Buaa



BbINOMHEHUST paboTbl (OKa3aHMs ycryrn) unu obLLyo LieHy 3akasa, ecrniv LieHa BbINONHeHUst OTAenbHoro Buaa
paboTbl (OkasaHWs ycryri) He onpeaeneHa 4oroBOPOM O BbINOMHEHUN paboThl (OKka3aHuM yCnyri).

Paamep HeycTolku (NeHn) onpedenseTcs, ncxoasa M3 LieHbl BbINOMHEHUA paboTbl (OKa3aHus ycryru), a ecnum
yKasaHHas LieHa He onpedeneHa, ucxogs us obuien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeECTe, B KOTOPOM
TpeboBaHve noTpebutenss LOMKHO Obino OblTb YAOBNETBOPEHO WCMOMHUTENEM B [eHb A0OpOBOMLHOIO
yOOBMETBOPEHUS1 Takoro TpeboBaHMs WNM B [eHb BbIHECEHUS cygebHoro pelleHusi, ecnu TpeboBaHue
notpebutens 4o6poBONLHO yAOBNETBOPEHO HE ObIno.

6. TpeboBaHua noTpebuTens, YCTaHOBMEHHblE MNYHKTOM 1 HacTosWen cTaTbW, He nognexar
yOOBMETBOPEHMUIO, €CIN UCTIONHUTENDb OOKaXEeT, YTO HapyLUEHNE CPOKOB BbINOSHEHUS paboThbl (OKa3aHUst yCrnyru)
NPOM30LLSIO BCNEACTBUE HEMPEOLONMMON CUMbl UK MO BUHE NOTpebuTens.

CraTtbg 29. NpaBa noTpebutens npyu obHapyXeHNM He4OCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryru)

1. MNoTpebutenb nNpu obHapyXeHun HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OkasaHHOW ycnyru) Brpase Mo
cBoeMy Bblbopy noTpeboBathb:

6e3B03ME3AHOr0 YCTPaHEHUS HEAOCTATKOB BbIMONIHEHHON paboThl (OKazaHHOW yCcnyri);

COOTBETCTBYHOLLEINO YMEHbLUEHWS LiEHbI BbINMOMHEHHON paboTbl (OKkaszaHHOW yCnyri);

6e3B03Me3AHOr0 WU3roTOBMEHUS AOPYrod Bewu K3 OAHOPOAHOro MaTepuana Takoro Xe KadecTBa Wnu
MOBTOPHOTO BbIMNONHEHUsT paboTbl. MNpu 3ToM nNoTpebuTenb 06sA3aH BO3BpaTUTb paHee nepenaHHyr emy
NCMNOMNHUTENEM BeLLb;

BO3MELLEHUS MOHECEHHBIX MM PacXOfoB MO YCTPAHEHUO HEAOCTATKOB BbINMOMHEHHOW paboTbl (Oka3aHHOWM
yCnyru) CBOUMM CUNamu Unu TpeTbMMU Nuuamm.

YpnoBnetBopeHue TpeboBaHui notpebutens o 6€3803mMe34HOM YCTPaHEHUN HeJOCTaTKoOB, 00 N3roTOBNEHWU
OPYroi Bewy MrmM O MOBTOPHOM BbIMNOMHEHUM paboTbl (OKasaHMM yCrnyrn) He OcBODOOXOAeT WCMONHWUTENSA OT
OTBETCTBEHHOCTU B (hOPME HEYCTONKMN 32 HapyLLEeHNe CpoKa OKOHYaHWUs BbINONTHEHUS paboTbl (OKa3aHus ycnym).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnNpaBe OTKa3aTbCsl OT WCMOMHEHWS OOroBopa O BbIMOMHEHWM paboTbl (OKasaHuu ycnyru) u
notpeboBaTb MOSIHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBMEHHbIA yKa3aHHbIM JOrOBOPOM CPOK HegoCcTaTKu
BbIMOSIHEHHON paboTbl (OKkasaHHOW YCnyrM) He YycTpaHeHbl ucnonHuTenem. [loTpebutens Takke BnpaBe
OTKa3aTbCA OT MCMOMHEHWUS [OroBopa O BbIMNOMHEHUM paboTbl (OKasaHWMM YCnyru), ecnn um OBHapyXeHbl
CYLLECTBEHHbIE HEQOCTAaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCNyrn) UK NHbIE CYLLECTBEHHbIE OTCTYMNIEHUs OT
yCroBuin Jorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutene BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX EMY B CBS3M C
HegocTaTKaMu BbIMONIHEHHON paboThbl (OKa3aHHOW yCnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE OIS
yAOBINETBOPEHUS] COOTBETCTBYHIOLLMX TpeboBaHMn noTpebuTens.

2. LleHa BbINonMHeHHOW paboTbl (OKasaHHOW Yycnyri), Bo3Bpalwjaemasl NoTpeduTento npu oOTkase oT
NCMONHEHUs1 AOrOBOpa O BbINOMHEHWUN paboThbl (OkazaHUK yCnyru), a Takke yuymTblBaemasi Npy yMeHbLUEHUN LEHbI
BbINOSIHEHHOW paboTbl (OKka3aHHOW YCryru), ONpefensieTcs B COOTBETCTBMM C NMyHkTamu 3, 4 n 5 crtatbun 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHble C HegocTaTkaMu BbINOMHEHHON paboTbl (OKasaHHOW ycryru), MoryT ObiTb
npeabsABneHbl NpyU MPUHATUM BbINOMIHEHHOW paboTbl (Oka3aHHOW YCNyrn) uUnu B XOA4e BbINOMHEHUS pPaboTbl
(oka3aHust ycnyrn) nvbo, ecnn HEeBO3MOXHO OOHapYXWUTb HeOOCTaTKM MpU MPUHATUU BbINOMTHEHHOW pPaboThbI
(okasaHHOM ycnyru), B Te4EHNEe CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BnpaBe npeabsABnATb TpebOBaHWs, CBA3aHHble C HefoCTaTKaMu BbIMONIHEHHONW PaboThl
(oka3aHHOM ycrnyru), ecnu oHW obHapyXXeHbl B TeYEHWUEe rapaHTUAHOro Cpoka, a NMpu ero OTCYTCTBUWM B Pa3yMHbIi
CpOK, B npegenax AOBYX NeT CO OHA MPUHATUSA BbIMNONTHEHHOW paboTbl (OKasaHHOW yCnyrn) unv NATtvM neT B
OTHOLUEHWUN HEAOCTaTKOB B CTPOEHUU Y MIHOM HEABWKUMOM UMYLLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. NcnonHutenb oTBeYaeT 3a HegocTaTku paboThl (ycnyru), Ha KOTOPYH He YCTaHOBMNEH rapaHTUHbIA CPOK,
ecrnv notpebutenb OOKaXeT, YTO OHM BO3HWKIIM OO0 €€ MPUHATUS UM UMK NO MpUYMHaM, BO3HWKLUMM OO0 3TOro
MOMEHTA.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYH YCTaHOBIEH rapaHTUIHBINA CPOK, UCMONHUTENb OTBEYaET 3a ee
He[QoCTaTKW, €CNN He JOKaXKeT, YTO OHU BO3HWUKNW Mocne npuHaTusa paboTel (ycnyru) notpebutenem Bcrneacteve
HapyweHus WM npaBun  UCMNOMb30BaHUA pesynbTata paboTtbl (ycnyru), OEeNCTBUM TPeTbux nuy  unu
HenpeoaoNMMON CUnbI.

(n. 4 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegyCMOTPEHHbIA A4OroBOPOM rapaHTUMHbBIA CPOK COCTaBnseT MeHee ABYX NeT (NSTu
neT Ha HeABWXMMOE WMMYLLECTBO) U HedocTaTkm paboTtbl (ycnyrn) obHapyXeHbl noTpebutenem no ucredeHuu
rapaHTUAHOrO Cpoka, HO B Mpedenax AByX NeT (NATW NeT Ha HeaBWKUMOE UMYLLECTBO), NoTpebutenb Bripase
npeabaBUTbL TpeboBaHUA, NpeayCMOTPEHHbIE NYHKTOM 1 HacTosLWen cTaTbn, eCriv JOKaXeT, YTO TakMe HedocTaTku
BO3HUKIN 0 NPUHATUSA UM pesynbTaTta paboTbl (yCryru) unm no Npu4nHam, BO3HUKLINM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B crnyyae BbISIBNEHMS CYLLECTBEHHbIX HeOoCTaTKoB paboThbl (ycnyrn) notpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpeboaHne o 6€3803Me34HOM YCTPAHEHWUN HEQOCTATKOB, ECINN AOKAXET, YTO HEAOCTATKM BO3HUKIN
00 MPUHATUA UM pesynbTaTta paboTsl (YCnyrn) unm no NpuYMHaMm, BO3HUKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue



MOXET ObITb NPeabsiBNEHO, ECNU Takne HegoCcTaTkn 0OHapyXKeHbl MO UCTEYEHUM ABYX NeT (MATW NeT B OTHOLLEHUN
HEABWKMMOro MMYLLLECTBA) CO OHSl MPUHATMSA pesynbTata paboTbl (ycryru), HO B npedenax yCTaHOBNEHHOrO Ha
pe3ynbTat paboTbl (yCnyrM) cpoka cnyx0Obl unu B TeYeHUe AeCATU NeT CO OHS MPUHATUA pesynbTata paboTbl
(ycnyrn) noTtpebutenem, ecnm cpok criyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yAOBMNETBOPEHO B
TeueHve ABaguaTV OHEN CO OHsI ero npegbsiBNeHns notpebuteneM unm obHapyXeHHbI HELOCTaTOK SABMSETCS
HeycTpaHuMbIM, NOTpebuTens No ceoemy BbibOpy BNpase TpeboBaTth:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEINO YMEHbBLUEHNS LiEHbI 3a BbINOMHEHHYO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHBIX MM PacXOfoB MO YCTPAHEHUO HEAOCTATKOB BbINMOMHEHHOW paboTbl (Oka3aHHOWM
yCnyru) CBOMMM cuUnaMmm unm TpeTbUMm nuuamu;

OTKa3a OT UCMOSHEHMS AOroBopa O BbIMOMHEHUN paboTbl (OKa3aHUM yCryru) U BO3MELLEHUS YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOM yCryru)

HepoctaTkn pabotbl (ycrnyrn) OomkHbl ObiTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HasHa4YeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckntouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NoTpebutenem Cpok yCTpaHEHMSI He4OCTaTKOB TOBapa ykasbiBaeTcs B 4OrOBOPE MMM B MHOM
NnoAnMcLIBaeMOM CTOPOHaMK JOKYMEHTe b0 B 3asiBMeHNW, HarnpaBreHHOM NoTpebutenem UCNOMHUTENHO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npeayCMOTPEHHbIX HACTOsILLEN CTaTbed CPOKOB YCTPaHEHUS! HELOCTATKOB BbIMOSTHEHHOW
paboTbl (Oka3aHHOW YCryrn) UCNOMHUTENb YynnayMBaeT NOTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY
(neHo), pasmep M MNOPSOOK UCYUCNEHMST KOTOPOW OMNpPeaenstoTcs B COOTBETCTBMM C MyHKTOM 5 ctaTtbn 28
HacTosiero 3akoHa.

B cnyyae HapylweHWst ykasaHHbIX CPOKOB MOTpPebuTenb BrpaBe nNpeabsiBUTb WCMOMHUTEN WHblE
TpeboBaHusl, NpefycMoTpeHHble NyHkTamn 1 1 4 ctatbn 29 HacTosAwero 3akoHa.

Cratbs 31. Cpoku yooBneTBOpPeHUst oTAerNbHbIX TpeboBaHuin noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHbLUEHWM LeHbl 3a BbINOMHEHHYI pPaboTy (OKkasaHHyk Yycnyry), o
BO3MELLLEHMN PACXOLOB MO YCTPaHEHUIO HELOCTATKOB BbINOMHEHHOW paboThl (OKasaHHOWM YCryrv) CBOMMU Cuniamm
UnNn TPeTbMMM NMLaMK, a Takke O BO3BpaTe ynnayvyeHHOW 3a paboTy (ycnyry) OeHEXHON CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHbIX B CBSI3N C OTKAa3OM OT UCMOMHEHWs1 JOrOBOpa, NpeayCMOTpPeHHbIe NYHKTOM 1 ctatbn 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, noanexar yAOBNETBOPEHUIO B OECATMOHEBHbIM CPOK CO [HS
npeabsiBNeHns CoOoTBEeTCTBYOLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM M3rOTOBMEHMM OPYroi Beln U3 OAHOPOAHOro maTepuana
TaKOro ke Ka4yecTBa UMM O NMOBTOPHOM BbINOMIHEHMM paboTbl (OKazaHUM ycrnyru) nognexart Y4OBNETBOPEHUO B
CPOK, YCTaHOBIEHHbIA AN CPOYHOro BbIMONTHEHWUST paboThl (OKa3aHWst ycryru), a B crnyyae, ecriv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIA JOFOBOPOM O BbIMONHEHUM paboThl (OKa3aHUKM ycnyru), KOTOpbIA Obin
HeHaanexatle UCMNOJSTHEH.

3. 3a HapyLLeHne NpegyCMOTPEHHbIX HacTOsILLEN CTaTbeN CPOKOB YAOBNETBOPEHMS OTAENbHbIX TpeboBaHUi
notpebutens ucnonHuTenb ynnaymeaeT NOTPeOUTENO 3a KaXablA OeHb NPOCPOYKN HEYCTOWMKY (NEeHt), pasmep 1
nopsigoK MCHUCTNEHMST KOTOPOK onpeaensitoTCs B COOTBETCTBMU C NMYHKTOM 5 cTaTbn 28 HacTosiwero 3akoHa.

B cnyyae HapylleHMsi CpPOKOB, yKasaHHbIX B MyHkTax 1 M 2 HactosAwen cTtatbi, NOTpeduTenb Bnpaee
NnpeabsBUTL UCMONMHUTENIO NHble TPeboBaHUSA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 n nyHkTamun 1 n 4 ctatbu
29 HacTosiwero 3akoHa.

Cratbs 32. MNpaBo noTpebuTtens Ha oTka3 OT UCMOSNHEHNST LOroBopa O BbINOMHEHUN paboT (OKa3aHMK ycryr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMOJIHEHUS [OTOBOPA O BbIMOMHEHWM paboT (okasaHwuu ycnyr) B
noboe BpeMs NpU YCrOBWM ONMaTbl UCMOMHUTENO (DaKTUYECKM MOHECEHHbIX WM pPacxodoB, CBSA3aHHbIX C
“cnonHeHmem o6s3aTenbCTB No A4aHHOMY AOroBOpY.

Cratbsa 33. CmeTa Ha BbInorHeHne paboThl (OkasaHue ycnyrm)

1. Ha BbinonHeHvne paboTbl (OkasaHue ycryru), NpegyCMOTPEHHON [AOroBOPOM O BbIMOMHEHWU paboThbl
(okasaHuu ycnyru), MoXeT BbiTb COCTaBMneHa TBepaas Unu npubnusutensHas cmeTa.

CocTaerneHue Takoli CMeTbl No TpeGOBaHMIO MOTPEOUTENS UM UCMONHUTENSA 06s13aTerbHO.

2. UcnonHutens He Bnpase TpeboBaTb yBenuueHUss TBepOol CMEThI, a NoTpeGuTens - ee YMeHbLUeHUs!, B
TOM 4ucrie B crlyyae, Korga B MOMEHT 3aKMioyeH sl 4oroBopa McKIioyanacb BO3MOXHOCTb NPenyCcMOTPETb MOSHbIN



06bem nognexalumx BbINorHEHUO paboT (OKa3aHWIo YCIyr) U HeoBXoaUMBIX AN 3TOr0 PacxonoBs.

VcnonHuutenb vmeeT npaBo TpeboBaTb YBENWYEHWS TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWu
CTOMMOCTW MaTepuanoB u ob6opyooBaHWs, NpefoCTaBMsieMblX WCMOMHUTENEM, a TakkKe OKasbiBaeMbIX €My
TPETbMMU NWLAMKU YCNYr, KOTOPOe Henb3s ObiNo npegycMoTpeTb Npu 3akntoyeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCNOMHUTENb BrpaBe PacTOPrHyTb 4OTOBOP B CyAeOHOM nopsake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu BO3HUMKNA HEOOXOOUMOCTb BbIMOMHEHUS OOMOMHUTENbHBIX PaboT (Oka3aHWs OOMOMHUTENbHbIX
ycnyr) M no 3TOM NPUYMHE CYLLECTBEHHOIO MPEBbLILIEHNS NPUONU3NTENBHON CMETbl, UCMONHUTENb 00si3aH
CBOEBpPEMEHHO npedynpeavTb 06 aToM notpebutens. Ecnu notpebutenb He Jan cornacue Ha npeBbllLeHne
NpUBNN3NTENBLHOW CMEThI, OH BrpaBe 0TKa3aTbCA OT UCMOMIHEHUsT AoroBopa. B aTom cnyyae ncnonHutens Moxet
TpeboBaTb OT NOTPEOUTENS ynnaThl LieHbl 3a BbINOMHEHHYIO0 paboTy (OKa3aHHyo ycnyry).

VcnonHuTenb, CBOEBPEMEHHO He nNpeaynpeavBlLUMA  NOTpebuTens O HeobXOAMMOCTWM MNpPEBbLILLEHNS
NpUGNN3NTENBLHON CMeThbl, 06583aH UCMONHWUTBL AOrOBOP, COXPaHsiA NpaBo Ha onnaty paboTbl (ycnyru) B npegenax
NpUBMU3NTENBbHON CMETLI.

(n. 3 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHnTens

1. VicnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHy0 4OroBOPOM O BbIMOMHEHUN paboTbl, U3 CBOEro
maTtepuana u CBOMMU CpeacTBamu, ecrnv MHoe He NPeayCcMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuuTenb, npefocTaBMBLUMI MaTepuan Ans BbiNONHeHUs paboTbl, OTBEYaET 3a ero HeHagnexaiiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAexXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan uCnonHWTENs onnaynBaeTcs noTpedbuteneMm npu 3aKkmloYeHuWM YKa3aHHOro [orosopa
MOMHOCTBLIO UNW B pasmepe, ykazaHHOM B [JOroBope O BbINOMHEHUN paboThl C YCIIOBMEM OKOHYaTENbHOro pacyeTa
npu NonyyYeHnn NnoTpedutenem BbINOMHEHHOWN UCNOMNHUTENEM paboTbl, CM MHOWM NOPAOOK pacyeToB 3a MaTepuarn
NCMONHUTENS HEe NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCcMOTpeHHbIX JOFOBOPOM O BbINONMHEHUM paboThl, MaTepuan MoxeT OblTb NpeaocTaBneH
ncnonHutenem notpebutento B kKpeauT. MNocneayioLee nsmeHeHne LieHbl MpeaocTaBneHHoro B kpeanTt matepuana
ncnonHUTenNs He BrieyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan wcrnonHuTens W Heobxooumble Ansi BbINOMHEHUst paboTbl TEXHUYECKMEe CPeacTea,

WHCTPYMEHTbI U MpoYee JOCTaBMSOTCA K MECTY BbINOMHEHUS paboT NCMONHUTENEM.

O npMMeHeHMN NONOXeHU ctaTbu 35 K OTHOLUEHMAM MO AOrOBOPY, CBA3AHHOMY C OKasaHWeM YCnyr no
XUMMUYECKOW YMCTKE nsgennn, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHne paboTtbl n3 matepuana (C Belbio) noTpebuTens

1. Ecnn paboTta BbINOMHAETCA MOMHOCTBIO MM YacTUYHO M3 MaTtepuana (C Bewpbrk) notpedutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro0 MaTepuana (BeLu) n npaBuUibHOE €ro UCMOoMb30BaHMe.

UcnonHutens obs3aH:

npegynpeants NoTpebuTens o HENPUrogHOCTU UM He4oOPOKAYECTBEHHOCTU NepefaHHoro noTpeburenem
mMaTepuana (Bewm);

npeacTaBnTb OTYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cnyyae nonHoun unun yactuyHom ytpaTbl (NoBpexaeHus) matepuana (Bewm), NpUHATOro oT NoTpedbuTens,
NCnonHUTenb 00s3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarnormyHoro
KayecTBa M MO XXenaHui NoTpedbutensa M3roToBUTb M3OEeNue M3 OOHOPOAHOro MaTepuana (Bewu) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Martepuana (Beliu) aHanorM4yHoro kayecrtsa - BO3MECTUTb MOTPeduTento
OBYKPaTHYK LIeHYy YTpadeHHOro (MoBpeXOeHHOro) martepuana (Bewu), a Takke pacxofbl, MOHECEHHbIe
notpeburenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) matepuana (Bewm) onpeaensercd, UCXOo4a M3 LeHbl mMaTepuana
(BeLwm), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTtens AoMmKHO 6bIno BbITb yO0BNETBOPEHO
NcrnonHuTenem B AeHb OOPOBONBHOMO YAOBMETBOPEHUSA Takoro TpeboBaHWA U B AeHb BblHECEHUS cyaebHOro
peLleHns, ecnu TpeboBaHne NnoTpebuTensi LOOPOBONBHO YAOBNETBOPEHO HE ObINo.

LleHa maTepuana (Bewyn), nepegaBaemoro UCNOMHUTENIO, ONpeaenseTcsi B 4OrOBOPE O BbIMOMHEHUN paboThbl
Uy B MHOM LOKYMEHTE (KBUTaHLUMKW, 3aKa3e), NoATBEPXKAAIOLLEM €r0 3aKIOYEHMe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHutenb ocBoboOXaaeTcsi OT OTBETCTBEHHOCTU 3a MOJSIHYIO UMM YacTUYHYHO yTpaTy (NoBpexaeHue)
MaTepuana (BeLyu), NPUHATOro UM OT NoTpebuTens, ecnv NnoTpebutenb NpegynpexaeH ncnonHutTernem 06 ocobbix
CBOMCTBax MaTtepuana (Beliu), KOTOpble MOryT MNOBMeYb 3a COOOWM €ero MOMHYyK WM YacTUYHYK yTpaTy
(noBpexxgeHne) nubo ecnu ykasaHHble CBOWCTBaA MaTtepuana (Bewu) He MOrmnu ObiTb OBHapyXeHbl npu



Hagnexallen npMeMke NCNomnHUTENEM 3TOro MaTepuana (seLym).
(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 36. OBaA3aHHOCTb MCoNHMTENSA MHbopMmnpoBaTb NoTpebutensa o6 obcToAaTenbCTBaX, KOTOPbLIE MOTYT
NOBMUSATb Ha Ka4yeCTBO BbINOSTHAEMON paboThbl (OKa3biBAEMOWN YCryrn) Unm noereyb 3a cobonM HEBO3MOXHOCTb ee
3aBepLUEHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens ob6s3aH cBoeBpeMEHHO MHGOpPMUpoBaTb NOTpebuTenss o TOM, YTO cobniogeHue ykasaHun
noTpebutens u uHble 0OCTOATENbCTBA, 3aBUCSALLUME OT NOTPeOUTENsi, MOTYT CHU3WUTb KA4yeCTBO BbINOMHAEMOW
paboTbl (Oka3bIBAEMOW YCryrn) Unmn noereys 3a cobot HEBO3MOXXHOCTb €€ 3aBepLUEHMUST B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpPA Ha CBOEBPEMEHHOE U OBOCHOBaHHOE MH(OPMMpPOBAHME WUCMOMHUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUrodHbIA UNM HeaoOpOKAYECTBEHHbIN MaTepuar, He W3MEHWUT yKasaHul o
cnocobe BbINOMHEHUA paboTbl (OKa3aHust ycnyrn) nubo He yCTpaHUT WUHbIX OOCTOATENbCTB, KOTOpbIE MOryT
CHU3UTb Ka4yecTBO BbINOMHAEMON paboTbl (OKka3blBAEMOW YCryru), MUCMOMHUTENb BrpaBe oTKa3aTbCsd OT
NCMONHEHUs1 [OrOBOPA O BbIMOMHEHNM paboThl (OKa3aHuM ycnyru) u notpeboBaTtb NOMHOIO BO3MELLEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MNMopagok n doopMbl onnaTbl BbINOMHEHHON paboThl (OKa3aHHOW ycryrn)
(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens 0b6si3aH onnaTWTb OKa3aHHble eMy YCNyrn B MOPsiAKE U B CPOKW, KOTOPbIE YCTaHOBIEHbI
AOrOBOPOM C UCMONHUTENEM.

(vacTtb nepBas B peq. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0653aH ONNatTUTb BLIMNOMIHEHHYIO WCMOMHUTENEM B MOMHOM oObeme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacusi notTpebutens pabota MOXeT ObITb ONnadYeHa UM Npu 3akrnyYeHn JoroBopa
B MOSIHOM pa3mepe uUnuv nyTem Bbidayn aBaHca.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) Npon3BOAUTCS MOCPEACTBOM HANUYHbLIX UK Ge3HaNMYHbIX
pac4yeToOB B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®epeparmu.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHOM oT 27.07.2006 N 140-d3)

Mpu wucnonb3oBaHMM Hanu4yHoW OPMbI pacyeToB onnata ToBapoB (paboTt, ycnyr) notpebutenem
Npon3BoOaMTCA B COOTBETCTBUM C yKasaHMeM npoaaBua (MCMONHUTENs) NyTEM BHECEHUS HanU4HbIX OEeHEXHbIX
cpeactB  npogasuy  (McnonHuTenio), nmMbo B KpeOouTHYK  opraHmsauuto, nunbo nnaTexHoMy — areHTy,
OCYLLECTBNAOLLEMY AEATENbHOCTb MO NpUEMY nnaTtexen uamdecknx nuy, nmdo GaHKOBCKOMY MNSiaTEXHOMY
areHTy, OCyLlecTBNSWeMYy OesaTenbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM O GaHkax v GaHKoBCKOW
OEeSATenNbHOCTU, eCNN MHOEe He YCTaHOBMEeHO dedepanbHbIMU 3akOHaMu MW UHBIMU HOPMAaTUBHLIMU NPAaBOBbLIMU
aktamu Poccuiickon ®eaepauun. MNpu atom obs3aTenscTBa notpedbutenst nepeq npogaBuUoM (MCNOMHUTENEM) Mo
onnare ToBapoB (paboT, ycrnyr) cCYMTaloTCA UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA
BHECEHWUS HamnU4YHbIX [AEHEeXHbIX CpeacTB COOTBETCTBEHHO nNpoAasuy (UCMOMHWUTEN), nMbo B KpeauTHYH
opraHu3aumio, nMbo nnaTexHOMy areHTy, OCYLLECTBASIOWEMY AeATENbHOCTb N0 NpuMemy nnatexen uanyeckmx
nuuy, nmbo GaHKOBCKOMY MnaTeXHOMY areHTy, OCyLecTBRsoweMy AeATenbHOCTb B COOTBETCTBMM C
3aKoHOaaTeNnbCTBOM O 6aHKax U 6aHKOBCKOW AeATENbHOCTU.

(vacTb yeTBepTan B pea. PeaepanbHoro 3akoHa ot 03.06.2009 N 121-03)

Cratba 38. YTpaTtuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHune okasaHus otaeNbHbIX BUOOB yCryr

MocnepcTausa HapyLlieHuaA yCJ'IOBMﬁ [orosopos 06 okasaHun oTAenbHbIX BUOOB yCnyr, eCnn Takme 0oroBsopbl
No CBOEMY XapaKTepy He noanagarT non OencTBne HacTosLEen rmasbl, onpenenAarnTCcA 3aKOHOM.

Masa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLNTA
MPAB NOTPEBUTEIIEN

Cratbss 40. [ocynapCTBeHHbI KOHTPOSlb M HaA30p 3a COOMoAeHVWEM 3aKOHOB M MHbIX HOPMAaTMBHbIX
npaBoBbIX akToB Poccuiickoit ®efepaumn, perynmpyoLmx OTHOLIEHUS B 06nacTu 3almTbl Npae notpe6utenei

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. F'ocyaapCTBEHHbIA KOHTPOMb M HAg30p 3a cobNoAeHMEM 3aKOHOB Y UHLIX HOPMAaTUBHbIX NPABOBbIX aKTOB
Poccuiickon depepaumn, perynvpyrolmx OTHOWeEHUss B obnacty 3awutbl npaB noTpebutenen (panee -
rocygapCTBEHHbIN  KOHTPOMb WM Haa3op B 00macTM  3awuTbl NpaB  MNOTpeduTenen), ocyLecTBhsTCs



YNONMHOMOYEHHbIM dhefeparnbHbIM OpraHOM UCMONHUTENBHON BNAcTW MO KOHTPOM (Haa3opy) B obnactu 3awmTbl
npaeB noTpebutenen (ero TeppuTopuanbHbIMKM OpraHamu), a TaKkke WHbIMU deaepanbHbIMM  OpraHamm
NCMNOMHUTENBHON BnacTn (X TeppuTopuanbHbIMU OpraHaMu), OCYLLECTBASIOWUMN (OYHKUMM MO KOHTPOM W
Hags3opy B obnactu 3awutbl nNpaB notpebutenen u 6GesonacHocTu ToBapoB (paboT, ycnyr), B nopsiake,
onpegensemom [NpasutenscteomM Poccunckon ®enepaumn.

2. FocynapCTBEHHbIN KOHTPOIb M HaA30p B 06nacTy 3awuThbl Nnpae noTpeduTenen npegycMaTpmBaloT:

NpoBeAeHME MEepOMNpUSTUIA, CBSA3aHHLIX C KOHTPONEM, - MpoBepka CcobGNIOAEHUs K3roTOBUTENSMMU
(ncnonHuTensamMu, NpogasLaMu, YNoNMHOMOYEHHBIMU OpPraHn3aLMsMn UNn YNorTHOMOYEHHbIMU UHANBUAYaNbHLIMA
npegnpuHMMaTensMm, UMnopTepammn) obsizatenbHbIX TpeboBaHNIA 3aKOHOB U MHbIX HOPMaTUBHbLIX NPaBOBbIX aKTOB
Poccuiickon depepaumn, perynumpyrolmx OTHOLWEHUS B obnactu 3awutbl NpaB MoTpebuTenen, a Takke
0b6sa3aTenbHbIX TpeboBaHMI kK TOBapam (paboTam, ycnyram);

Bblgadyy B npegenax MofHOMOYMIA, NpedyCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickon degepauun,
npegnucaHnii - N3roToBUTENsIM  (MCMOMHUTENSIM,  NpogaBuaM,  YNOHOMOYEHHbIM  OpraHu3auusm  unm
YMNOMHOMOYEHHbIM UHAMBUAYAnNbHLIM NpeanpuHUMaTensM, UMrnopTepaM) O NpeKpaleHnM HapylleHWin npasB
notpebutenein, o HeobxoanMMocTn cobnogeHns obsizaTenbHbIX TpeboBaHWiA kK ToBapam (paboTam, ycnyram);

B YCTaHOBMNEHHOM 3akoHogaTenbCcTBOM Poccuiickor defepaumm nopsigke NpUHATAE  Mep Mo
NMPUOCTaAHOBMNEHNIO MPOM3BOACTBA M peanu3auum TOBapoB (BbINOMHEHWUS paboT, okasaHus YCrnyr), KoTopble He
COOTBETCTBYIOT 00si3aTenbHbiM TpeboBaHWsAM (B TOM YMCNE C UCTEKWMM CPOKOM TOOHOCTM), U TOBapoOB, Ha
KOTOpble JOIMKEH OblTb YCTAHOBIEH, HO HE YCTAaHOBIEH CPOK FOAHOCTM, MO OT3bIBY C BHYTPEHHETO pbiHKa U (Unn) oT
notpebutens wunu notpebutenenn ToBapoB (paboT, ycnyr), KOTOopble He COOTBETCTBYIT 00si3aTenbHbIM
TpeboBaHuaM, 1 MHHOPMUPOBaHMIO 06 3TOM NOTpeduTeEneNn;

HanpaeneHne B OpraH, OCYLLECTBASIOWUA NULEH3NPOBaHWE COOTBETCTBYIOLLErO BuAa AEATENbHOCTU
(MMueH3MpylOWMI  OpraH), mMaTepuanoB O HapylleHuW npaB noTpebuTenen ANsS paccMOTPEHWUs BOMPOCOB O
NPUOCTaAHOBMNEHUM [OENCTBUS UNM 00 aHHYNMpPOBaHUM COOTBETCTBYHOLLEN JULUEH3UM B YCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®enepaunm nopsigke;

HanpaBfieHne B OpraHbl NPOKypaTypbl, ApPYrMe npaBoOXpaHWUTENbHbIE OpraHbl MO MoABE4OMCTBEHHOCTU
MaTepuanoB ANns peLleHnst BOMPOCOB O BO30YXAEHWUM YronOBHbLIX Aen Mo Npu3Hakam NpecTynneHui, CBsI3aHHbIX C
HapyLleHWeM YCTaHOBMNEHHbIX 3aKOHaMW M MHBIMW HOPMAaTMBHbLIMW NPaBOBbIMK akTamu Poccuiickon depepaunm
npae noTpeburtenen;

obpalleHne B cya C 3asiBNEHUSIMU B 3alLMTY NpaB noTpedutenem, 3akoHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra noTtpebutenen, a Takke C 3aABNEHUMAMWU O IUKBMAAUMM W3rOTOBMTENS (MCMONHWUTENs, NpoAaBsLa,
yMNOMTHOMOYEHHOW  OpraHusauun, uMmnopTepa) nmMbo O npekpaweHnn LeaTenbHOCTU  WMHOMBUAYaNbHOro
npegnpuHuMaTens (ynorTHOMOYEHHOro MHAWBMAYaNbHOro NpeanpuHUMaTens) 3a HeogHoKpaTHoe wunun rpy6oe
HapyLleHWe YCTaHOBIIEHHbLIX 3aKOHaMW UM MHbIMW HOPMAaTMBHbLIMK MpPaBOBbIMKU akTamu Poccuiickon depepaumm
npae noTpebutenen.

3. YnonHomMo4eHHbIN hefepanbHbIi OpraH UCMONMHWUTENBHON BMAacTU MO KOHTPON (Haasopy) B obnactu
3aWmnTbl nNpaB noTpebutenen (ero TeppuTOpuUanbHble oOpraHbl), a Takke WHble denepanbHble opraHbl
NCMNOMHUTENBHON BnacTn (UX TeppuUTOpManbHble opraHbl), ocyLlecTBRsowme PyHKLUN NO KOHTPOO 1 Haa30py B
obnactu 3awuTbl Npas noTpebuTenen n 6eaonacHoCcTy ToBapoB (paboT, ycnyr), MoryT ObiTe NPUBIEYEHbI CYyAOM K
y4yacTuto B Aere unm BCcTynaTtb B 4eno o CBOen MHMumaTMee Uim no MHMUMaTuBe N, y4acTBylowmx B gene, Ans
Aaun 3aKnioYeHns no Aeny B Lensx 3awuTbl Npas noTpeduTenen.

4. ®depepanbHbii  OpraH MWCMNOMHUTENbHOW BRacTh, OCYLLECTBNSKOWNA (YHKUMKM MO  BblpaboTke
rocyapCTBEHHOW MONMUTMKA B obnacTu 3awuTbl npaB notpebuTenen, [aeT pasbACHEHMS MO BOMpocam
NMPMMEHEHMS1 3aKOHOB W WHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccuiickon deagepaunn, perynmpyroLLmnx
OTHOLLIEHMS B 06nacTy 3alWwuTbl NpaB noTpedutenen, a Takke yTBepXaaeT NornoxeHue 0 NOopsiike pacCMOTPEHUS
YMNONMHOMOYEHHbIM hefeparnbHbIM OpraHOM UCMONHUTENBHON BNAcTW MO KOHTPOM (Haa3opy) B obnactu 3awmTbl
npaB notpebutenen (ero TepputopuanbHbIMU OpraHamu) Aefn O HapyLeHWU 3aKOHOB W WHbIX HOPMAaTUBHbIX
npaBoBbIX akToB Poccuiickon PegepaLmm, perynmpyowmnx OTHOLWEHUsI B 06racTu 3aluTbl Nnpae noTpeduTenen.

Cratba 41. O64a3aHHOCTb M3roToBUTENSA (MCMONHWUTENS, NpogaBua, YNOMHOMOYEHHOW OpraHusaumm wunu
YNOMHOMOYEHHOIO UHAUBMAYANbHOrO npeanpuHuMmaTtens, umnoptepa) Mo nNpeaocTaBrneHnio  MHGopMauun
denepanbHbiM - OpraHam  UCMOMHUTENBHON BRacTW, YMNOMHOMOYEHHbIM Ha MpPOBEeAEeHWe rocyapCTBEHHOMO
KOHTpOMs U Haa3opa B obnacTu 3awwmTbl NpaB notTpebutenen (Mx TeppuTopranbHbIM opraHam)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTene (UcnomHWTenb, npoAasel, YNoSfIHOMOYEHHasl opraHu3aums WM YNoNHOMOYEHHbIN
MHAMBMAYanbHLIA NpeanpuHUMaTtenb, UMNopTep) Mo TpeGoBaHWio YNONHOMOYEHHOro dedepanbHOro opraHa
UCMNOMNHUTENBHON BMNAcTU MO KOHTPOSo (Hag3opy) B 06racTu 3awuTel NpaB noTpebutenei (ero TepputopuasnbHbiX
opraHoB), a Tawkke MWHbIX doedepanbHblX OpraHoB WCMOSIHUTENBHOM BNacTu (MX TeppuTopuanbHbIX OpraHoB),
OCYLLECTBNALMX (PYHKLMU MO rocy4apCTBEHHOMY KOHTPOMO M Haa3opy B o6GnacTy 3awuTbl NpaB notpeduTenen
1 6e3onacHoOCTU TOBapoB (paboT, ycnyr), X 4OMMKHOCTHLIX 1L, 0643aH NpefocTaBnTb B YCTaHOBIEHHBIA MW CPOK
[OCTOBEpPHbIE CBEdEHUsl, OOKYMEHTauulo, OObSACHEHMSs B TMWUCbMEHHOW W (MNM) yCTHOW (hopMe U WHYHO
MHbOpMaLMio, HeoBXOAMMYIO ONSl OCYLLECTBMEHUS ykasaHHbIMU deaepanbHbiMM opraHamy UCMONMHUTENbHOWM
BNacTV U UX JOMKHOCTHBIMU NULAMM MOMTHOMOYMIA, YCTAHOBINEHHbIX HACTOSALLMM 3aKOHOM.



Cratbs 42. YTpatuna cuny. - degepanbHbii 3akoH ot 21.12.2004 N 171-$3.

Cratba 42.1. lMonNHOMOYMS BBICLUMX WCMOSHUTENbBHBIX OpPraHoB rOCyAapCTBEHHOW BnacTtu CyObeKToB
Poccuiickon ®egepaummn B obnacTtu 3awmTbl Npas notpedutenen

(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMA UCMONHUTENBHBIAN OpraH roCyAapCTBEHHOM BMacTU COOTBETCTBYloLWero cybbekta Poccuiickon
defepaummn ocyLecTBAsSEeT MeponpuaTUS No peanusaumm, obecneyeHuto M 3awute npasB noTpebutenen un B
npegernax cBovx MNOTHOMOYUA NPUHUMaET onpedeneHHbIe Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHWe npaB noTpedutenen, YCTAHOBIEHHbIX 3aKOHAMW W MHbIMU
HOpMaTUBHbIMUK NPaBOBbLIMKN akTamu Poccuinckon denepavinm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLlleHne npas |'|OTpe6MTeJ'Iel71, YCTaHOBJ1€HHbIX 3aKOHaMn U WHbIMKW HOPMaTUBHbIMKU NpPaBOBbIMU
akTamn Poccuiickon Cbep,epau,mm, npoaasel (MCI'IOJ'IHMTeJ'Ib, n3rotoeuTesnb, ynorHOMO4YeHHaa opraHu3auuna unm
yI'IOJ'IHOMO‘-IeHHbII;I MHAMBMAyaJ'IbeII;I npeanpuHMMmaTenb, I/IMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YroJlOBHYIO WUIU
rpaXxaaHCKo-npaBoBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon Cbep,epau,mm.

CraTtbs 44. OcywecTBneHune 3awuTbl Npas noTpebutener opraHamm MeECTHOrO CaMoynpaBneHns
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawuTbl npaB noTpebuTeneni Ha TeppUTOpMU MyHMUMNANbHOro ob6pa3oBaHUs opraHbl MECTHOro
caMoynpaBieHus Brnpage:

paccmaTpuBaTh Xarnobbl NoTpebuTenemn, KOHCYNbTMPOBATL UX MO BOMpOCcaM 3aluThbl NpaB noTpeduTtene;

obpalaTtbecs B cyabl B 3alMTy NpaB noTpeduTenen (HeonpeaeneHHoro kpyra notpeburtenen).

Mpn BbiIsiBNeHun no xanobe notpebuTtenst ToBapoB (paboT, ycnyr) HeHagnexallero Kadectea, a Takke
onacHbIX Ans XXWU3HW, 300POBbsi, UMYLLECTBA NOTpebuTenen 1 okpyxaroLlen cpefbl HesameanmMTernsHO U3BeLLaTb
06 aTOM dbeaeparnbHble OpraHbl MCMOMHUTENbHOW BNACTW, OCYLLECTBISLINE KOHTPOMNb 3a KayecTBOM U
6Ge3onacHoOCTb0 ToBapOoRB (paboT, ycnyr).

CrtaTtbsa 45. NpaBa obLecTBEHHbIX 06beanHeHUn NoTpedbuTenen (Mx accoumaLmi, Co308B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxpgaHe BrpaBe 00beouHATLCS Ha [[OOPOBOMBHOM OCHOBE B 06OLWECTBEHHble 06beanHeHUs
notpebutenen (Mx accoumauum, cok3bl), KOTOpble OCYLLECTBMSIOT CBOKW OeATEerbHOCTb B COOTBETCTBUM C
ycTaBaMy yKasaHHbIX 00begMHEHUI (MX accoLmaLniA, Col30B) U 3akoHodaTenbcTBoM Poccuickon ®enepaumn.

2. O6LecTBeHHble 00beanHeHUss NoTpebuTenen (Mx accoumaumu, CO3bl) ANs OCYLLECTBIEHWST CBOWX
yCTaBHbIX LIeNen Bnpase:;

y4yacTBOBaTb B paspaboTke obsizaTenbHbiX TpeboBaHWiA K ToBapam (paboTam, ycriyraM), a Takke NpoekToB
3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbLIX akToB Poccuiickon ®enepaumm, perynmpyowmx oTHOLWEHUS B 06nacTtu
3awWmMThl NpaB noTpedutenew;

NMPOBOANTbL HE3aBUCMMYKD 3KCMEpPTU3y KadecTBa, OGes3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKNX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBrieHHOW MNpogaBuaMy (M3roToBUTENSIMMN,
NCnonHUTENAMN) MHAOPMAaLIMKN O HUX;

npoBepsTb cobnogeHne npaeB NOTpeduTenen n npaeBun TOProBoro, 6LITOBOIO M MHbIX BUOOB 0OCNYXMBaHUS
notpebuTtenein, coCcTaBnATb akTbl O BbISIBNIEHHbIX HapYLLUEHUSIX NpaB NOTpebuTenei U HanpaBnaTb Yka3aHHbIe aKTbl
AN pacCMOTPEHMsT B YNMONTHOMOYEHHbIE OpraHbl rOCy4apCTBEHHOW BMacTv, a Takke WMHPOPMUPOBATb OpraHbl
MECTHOro camoyrpaBreHust O BbISIBIIEHHbIX HApPYLUEHUsIX, y4acTBOBaTb MO Npocbbe noTpebutenen B NnpoBeaeHNA
aKcnepTM3 No haktam HapyLleHus npae noTpeduTenen;

pacnpocTpaHaTb MHopMaLMio O npaBax MNoTpeduTenei U 0 HeEOOXOAMMbIX OEWCTBUSX MO 3aluUTe 3TUX
npaB, O pesynbTaTax CpaBHUTEMbHbLIX WCCNEeAoBaHWM KadecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumo, Kotopasi OygeT cnocobGCTBoBaThb peanu3auMuM NpaB M 3aKOHHbIX WMHTEPECOB MOTpeduTenen.
My6nukyemble 06LLECTBEHHBIMU OObeANHEeHNsIMM noTpebutenen (Mx accouuaumsiMiM, Ccok3amu) pesynbTaThbl
CpaBHUTENbHbIX NCCNeaoBaHNiA kayecTBa TOBapoB (paboT, ycryr) He ABMSTCA peknamo;

BHOCUTb B (befiepanbHble opraHbl UCMOMHUTENBHOW BNacT, opraHM3auum npeasiokeHnst o NPUHATMN Mep No
MOBbLILLEHWIO KadecTBa TOBapoB (paboT, ycnyr), No NpUOCTaHOBIEHWIO MPOM3BOACTBA M peanus3auuM TOBapoB
(BbinONHEHMs1 paboT, oOKasaHWsi YcCryr), Mo OT3blBy C BHYTPEHHEro pbiHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX NpeabsBrnseMblM K HUM M YCTaHOBMEHHbIM 3akoHodaTenbCcTBoM Poccuiickon degepauum o
TEXHUYECKOM PEerynmpoBaHnm obsizaTenbHbIM TpeboBaHNAM;



BHOCMTb B OpraHbl MNpoKypaTypbl W deneparnbHble OpraHbl WCMOMHUTENBHOW BractTu MaTepuanbl O
NpuBNeYeHNn K OTBETCTBEHHOCTM 1L, OCYLLECTBNSOLWMNX NPOU3BOACTBO U peanusauuio TOBapoB (BbINOMHEHUE
paboT, okaszaHMe ycnyr), He COOTBETCTBYIOLUMX MPeabsBASEMbIM K HAM 0b0si3aTenbHbIM TpeboBaHMAM, a Takke
HapyLlaloLwmx npaBa NoTpebuTenen, yCcTaHOBMNEHHblE 3aKOHaMW M UHbIMW HOPMaTMBHLIMK MPaBOBLIMM akTamu
Poccuiickon ®epepanmu;

obpalyaTbCs B opraHbl NPOKypaTypbl ¢ NPocb6amMn NPUHECTM NPOTECTbI O NPU3HAHUW HEAENCTBUTENbHLIMM
aKToB dpedeparnbHbIX OpraHoB WCMOMHUTENbHOW BRacTh, akTOB OpraHOB WCMOMHWUTENbHOM BMNacTM CyObekToB
Poccuiickon ®egepaumm M akTOB OpraHOB MECTHOro caMoynpaBlieHWsi, MPOTMBOPEYaLlMX 3akoOHaM W WHbIM
perynpyoLwmnm oTHOLIEHMS B 061acTy 3alnTbl NpaB noTpebuTenen HopMaTUBHLIM NPaBOBLIM akTam Poccuiickomn
depepaumu;

obpalyaTbCs B Cydbl C 3asiBIEHUSIMW B 3aluTy MNpaB MoTpeduTenen M 3akOHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTenen, HeonpegeneHHoro kpyra noTpeduTenen).

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOIO Kpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

YNOnNHOMOYEHHbIN heaepanbHbIl OpraH UCMNOMTHUTENBbHOW BRAcTM MO KOHTpOn (Hags3opy) B obnactu
3alWunTbl NpaB noTpebuTenen (ero TeppuTopuarnbHble OpraHbl), MHble dedeparnbHble opraHbl UCMONMHUTENLHON
BMnacTu (MX TeppuTopurarnbHble OpraHbl), OCYLLECTBNSOWMNE PYHKLMM MO KOHTPOSK U Hag3opy B 00nactu 3aluThl
npaB notpebutenen un 6GesonacHocTu ToBapoB (paboT, ycnyr), opraHbl MECTHOrO CaMOyMnpaBreHus,
obLlecTBeHHble 00beanHeHUst noTpebutenen (Ux accoumaumu, Col3bl) BNpaBe NPeabsBhsTb UCKM B cydbl O
Npu3HaHMM  OEeNCTBUMI  M3rOoTOBUTENS  (MCMONMHUTENs,, nNpoAaBua, YNOMHOMOYEHHOW oOpraHu3auumM  wunm
YMNOMHOMOYEHHOrO  MHAMBMAYANbHOrO npeanpuHMMaTens, wuMnopTepa) NPOTUBOMNPaBHLIMU B OTHOLUEHMU
HeonpeaeneHHoOro Kpyra noTpedbutener n o NpekpaLLeHnn 3TMx 4enCTBUNA.

Mpu yooBNeTBOPEeHNM Takoro MUcka cyp obsi3biBaeT NpaBOHAPYLUUTENS OOBECTU B YCTAHOBMEHHLIN CyOoM
CPOK Yepe3 CpeacTBa MAacCOBOW MHGOPMaLMM U MHbIM cnocoboM o cBeeHus NnoTpebuTenen pelleHve cyaa.

BcTynuBllee B 3aKOHHYHO CWMy peLleHue cyga O MNpU3HaHWM OEencTBUN M3rotoBuTens (UCNOnHUTEns,
npogasua, YMNOMHOMOYEHHOW OpraHM3aumMmM WM YNorIHOMOYEHHOrO  MHOMBUAYaNbHOrO NpeanpuHUMaTens,
nmnopTepa) NPOTUBOMpPAaBHLIMU B OTHOLLEHWM HeomnpeneneHHoro kpyra notpebutenen obsisatenbHO Ans cyaa,
paccmMaTpuBaloLLEero UCK notTpebutens o 3awute ero npas, BO3HWUKLIMX BCMNEACTBUE HACTYMNMEHUs rpaXkpgaHCKo-
NMpaBoOBbIX NOCNeACTBUN AEWCTBUA U3roTOBUTENS (UCMOMHUTENS, NpodaBLa, YNONTHOMOYEHHOW opraHuM3aumMm unm
YMOMTHOMOYEHHOIro MHANBMAYaNbHOro NpeanpuHMMaTens, umrnopTepa), B 4acTu BOMPOCOB, UMENN N1 MECTO Takue
OEVNCTBUSI U COBEPLUEHbl NI OHWM U3roToBUTENEM (MUCMOMHUTENEeM, NpogaBLOM, YNONTHOMOYEHHOW opraHu3aumen
WK YNONMTHOMOYEHHBIM MHANBMAYAamNbHLIM NpegnpuHMMaTenemM, UMNOPTEPOM).

OAHOBPEMEHHO C yA0BETBOPEHMEM UCKA, NPeabsBNEHHOro obLLeCTBEHHBIM 006 beaUHEHNEM NOTpPebuTenen
(ux accoumaumen, COH30M), OpraHaMuM MECTHOrO CaMOYMNpPaBMEHUS B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cya NpUHUMAaeT pelleHWe O BO3MELLEeHWM OOLLecTBEHHOMY obbeduHeHMIo noTpebutenen (Mx
accoumauum, cola3y), opraHamMm MeCTHOro camoynpaBfieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3depxek, a
TakKe MHbIX BO3HMKLLMX A0 OOpalleHuss B CyA U CBA3AHHbIX C pacCMOTPEHMEM Oena HeobXOo4MMbIX pacxodos, B
TOM YMCIe pacxodoB Ha NpoBeaeHNe HE3aBMCHMMOWM 3KCMEPTU3bI B Crlyvae BbIsIBNEHUS B pe3ynbTaTe NpoBeaeHust
TaKOW 3KCNepTU3bl HapyLleHus obsizaTenbHbIX TpeboBaHMI kK ToBapam (paboTam, ycnyram).
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